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ABSTRACT
"Ever since the "sanitary awakening" of the 19th century, and the recognition of water‐borne disease transmission,
sanitary/environmental engineers have rightly viewed themselves as key players in the protection of public health. In a similar vein,
the success of the Marshall Plan, the World Bank and others in the reconstruction of Europe after World War II showed the valuable
role that capital transfer can play in combating poverty .
Reducing the sickness and disease from poor water and sanitation in the developing world, however, will require more than money
and hardware. Solving these problems will require, in addition,
1) a more thoughtful understanding of what kinds of interventions and investments are most effective in promoting public health
2) closer attention to the role of individual and family behaviour and preferences in protecting and promoting health, and
3) effective institutions (or collective behaviour) to ensure the necessary cooperation to build, and more importantly, maintain
water and sanitation systems.
The presenter will share the good ideas of others that he has found most helpful in thinking through issues of water, sanitation and
health, and will describe some of the more effective and promising approaches to service promotion and provision. These
approaches succeed by addressing behaviour and preferences of the end‐user and operator, and not just the money and hardware
requirements of the donor. "
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