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ABSTRACT
Various drivers and trends are changing the manner in which we approach water management. During the 1970’s and
1980’s, a host of regulations shaped the water industry in the United States, primarily associated with treatment
requirements for both drinking water and wastewater. While that regulatory agenda changed the face of treatment and
its impact on water quality, other forces are now significantly influencing the direction of water management. Increases
in population, changes in demographics, water scarcity in populated areas, financial constraints, retiring baby boomers,
increased emphasis on health care and pharmaceutical options, aging infrastructure, and climate change are among the
challenges that utilities must face in meeting customer needs. In addition, customers desire to be a larger part of
decision‐making, changing the traditional process for determining solutions at local, regional, and federal levels. This
presentation will discuss how some of these trends and drivers are changing the way that the profession must address
water management options and deliver projects, and how federal agencies, utilities, customers, and the private sector
are responding.
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