1716 Allard Road

Curriculum Vita

DEBORAH E. BENDER, PhD, MPH

ADDRESS & CONTACT INFORMATION

Tel: 919-967-6229

Chapel Hill, NC 27514 Email: dbender@email.unc.edu

Ph.D., 1980

M.P.H., 1981

B.A., 1969

1968

July 1991-
June 1993

2010-present

Out-of-country: bender.deborah@gmail.com

ACADEMIC EDUCATION

American University, Washington, DC. Medical Anthropology and
Sociology.

University of North Carolina, Chapel Hill, NC. School of Public Health,
Health Policy and Administration.

Newton College (now merged with Boston College), Chestnut Hill,
MA, Psychology.

St. Xavier's College, Ahmadabad, India. Semester abroad program.
Post-Doctoral Fellow, (half time) Early Childhood Intervention.
Frank Porter Graham Child Development Center, UNC.

WORK HISTORY

Professor Emerita and Adjunct Professor

Office of Global Health and Department of Health Policy and Management,
Gillings School of Global Public Health; University of North Carolina,
Chapel Hill, NC 2599-7411.

(More Recent Professional Activities—as Emerita & Adjunct Professor —

summarized here, followed by complete academic CV)

= Second Reader. Master’s Thesis. Monitoring and Evaluation of Stop Hunger Now’s Feeding
Programs in Nicaragua. (Amy J. Handler). 2013.

= Technical Lead and Preceptor. Field Assessment and Implementation of M&E Program
Development of Monitoring and Evaluation in Nicaragua, For: Stop Hunger Now. April 2012-

August 2012.

= Reviewer. applicant for Fulbright-Fogarty Fellows and Scholars in Public Health. Invited
second 2-year term, 2015-2016.
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Consultant and Technical Lead. Handler AJ. and Bender D. Field Report: Needs
Assessment of Feeding Programs in Rural and Urban Nicaragua. Presented to Stop Hunger
Now, Raleigh, NC. August 10, 2012.

Technical Lead and Preceptor with Amy Handler. Field Assessment and Implementation of
M&E Program Development of Monitoring and Evaluation in Nicaragua for Stop Hunger Now.
April 2012-August 2012.

Reviewer. Applications for Fulbright-Fogarty Fellows and Scholars in Public Health. Return
invitation second 2-year term, 2012-2013.

First Reader. Development of a Monitoring and Evaluation of a Child Feeding Program in
Kampala, Uganda, (Alexander Paxton), Masters Paper. April 2012.

Consultant and Technical Lead. Paxton A. and Bender D. Final Report: Monitoring And
Evaluation Plan Design for Uganda School Sites. Presented to Stop Hunger Now, Raleigh,
NC October 31, 2011.

Consultant. Paxton A. and Bender D. Field Report: Qualitative Evaluation of Four School
Sites in Kampala, Uganda. Presented to Stop Hunger Now, Raleigh, NC. June 30, 2011.

Reviewer. "Psychosocial Factors Associated with Gestational Weight Gain in a Low-Income
Cohort" For: The Journal of Health Care for the Poor and Underserved. November 2011.

Reviewer. “Exploring the Effects of a Service-Learning International Program on Intercultural
Competence of Participants.” For: New Horizons in Education.
(http://www.hkta1934.org.hk/NewHorizon/index2.html). November 2011.

Reviewer. "Psychosocial Factors Associated with Gestational Weight Gain in a Low-Income
Cohort" For: The Journal of Health Care for the Poor and Underserved. November 2011.

Reviewer. “Exploring the Effects of a Service-Learning International Program on Intercultural
Competence of Participants.” For: New Horizons in Education.
(http://www.hkta1934.org.hk/NewHorizon/index2.html). November 2011.

Reviewer. “The Employed Latino Health Initiative: A community-based collaboration to
improve employed immigrant health in Columbus, Ohio.” For: The Journal of Health Care for
the Poor and Underserved. May 2011.

Reviewer, Applications for Fulbright-Fogarty Fellows and Scholars in Public Health. 2010-
2011.

Evaluator. Disparities Leadership Program, Disparities Solutions Center, Morgan Institute for
Health Policy, Mass General Hospital, Boston, MA. Jan-May 2012.

Evaluator. DSC Fellow Program, Disparities Solutions Center, Morgan Institute for Health
Policy, Mass General Hospital, Boston, MA Jan-Mar 2011.

Instructor. Zhejiang University, English Language Training Program for Rising Chinese
College Students (planning to study in U.S. or U.K.), Hangzhou, China. August- October
2014, August-November 2013, 2012, July-September 2011.


http://www.hkta1934.org.hk/NewHorizon/index2.html
http://www.hkta1934.org.hk/NewHorizon/index2.html

» Teacher. ESL/ELL, East Chapel Hill High School, Chapel Hill Carrboro City Schools. Spring
2016, Fall 2016, Spring 2015.

» Teacher. ESL/ELL, Hope Valley Elementary School, Durham Public Schools, Spring 2013.

= Tutor/Mentor. ESL for non-native English-speaking students in Chapel Hill/Carrboro Middle
and High Schools. 2011-present.

2001- 2010

1990 - 2000

1986 - 1990
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Clinical Professor
Department of Health Policy and Management; Gillings School of Global
Public Health; University of North Carolina, Chapel Hill, NC 2599-7411.

Director; BSPH Program in Health Policy and Administration.
September 1994-2007.

Faculty Fellow; APPLES Global Service-Learning Program. University of
North Carolina. May 2006-2008.

Fellow; Carolina Population Center. March 1996-2010.

Adjunct Professor; Curriculum in International and Areas Studies. July
2007- 2010.

Clinical Associate Professor
Department of Health Policy and Administration

Director; BSPH Program in Health Policy and Administration.
September 1994-2007.

Coordinator; UNC-CH SPH Peace Corps/Masters International
Program 1998-2001.

Faculty Liaison: North Carolina Community Based Public Health
Initiative (NC-CBPHI). September 1995-2000.

Faculty Associate; Department of Anthropology; University of North
Carolina. April 1987-June 2000.

Director; Social Science Program; International Clinical Epidemiology
Network (INCLEN); Department of Medicine; University of North
Carolina. July 1989-June 1991.

Faculty Associate; Department of Preventive Medicine, University of
North Carolina. July 1989-June 1991.

Clinical Assistant Professor
Department of Maternal & Child Health
School of Public Health, University of North Carolina; Chapel Hill, NC.




1982 - 1986

1976 - 1981

1975 - 1976

1975

1974 - 1975

1972 - 1974

1969 - 1971
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Visiting Assistant/Adjunct Professor; Department of Anthropology;
University of North Carolina.

Taught course on Comparative Perspectives on Women and Health.
July 1986 - December 1986.

Assistant Professor
Department of Community and Family Medicine; Duke University
Medical Center; Durham, NC 27710.

Senior Health Officer; Health Services Research and Clinical
Epidemiology Unit, Veterans' Administration Medical Center; Durham,
NC 27710.

Fellow; Center for International Studies; Duke University, College of
Arts and Sciences; Durham, NC 27710.

Chaired Committee on Third World Health Care and member of the
Center for International Studies Advisory Board; Sept. 1983-June 1986.

Associate Director; Andean Rural Health Project (ARHP); Department of
Community and Family Medicine; Duke University Medical Center;
Durham, NC 27710.

Directed home office of Bolivian-based community health project; May
1981 - May 1984.

Clinical Instructor and_Assistant Professor
Department of Health Policy and Administration; University of North
Carolina; Chapel Hill, NC 27599-7400.

Director (1979-81); Assistant Director (1976-79); Off-Campus Master's
Degree Program.

Director
Learning Program Facilitation Division; Washington International
College; Washington, DC.

Lecturer
Division of Social Sciences; Northern Virginia Community College;
Alexandria, VA.

Coordinator
The Wide Horizons Program for Transfer Students; The American
University; Washington, DC.

Educational Specialist/Research Assistant
Museum of Natural History; Departments of Museum Education and
Anthropology; The Smithsonian Institution; Washington, DC.

Teacher
St. James School; Arlington, MA; grades 5-8, Social Studies,
Mathematics, English and Art.



COURSES TAUGHT

HPM 351: U.S. and Global Health Policy Issues
INTS 290: Connections: Passport to Global Citizenship (service-learning & global citizenship)
HPAA 600/960: Overview of the United States Health Care System (taught both on-line &
residential formats)
HPM 660 (02) Global Health: Policy and Practice Challenges (HuaXi School of Public Health,
Sichuan Province, China)
HPM 600 (04) U.S. and Comparative Health Care Policy (HuaXi School of Public Health, Sichuan
Province, China)
HPAA 660 (01) Global Health and Community Solutions (University of Cape Town, SA)
HPAA 99/100: Honors Research Seminar (2 semesters)
HPAA 230: Strategic Human Resources Management
HPAA 83: Introduction to Organizational Theory, Structure and Behavior
HPAA 120: Politicas y Practicas de Salud en Poblaciones Latinas
(Health Policy and Practice in Latino Populations)
HPAA 245: Health Program Evaluation
HPAA 246: Public Health Program Planning and Evaluation
HPAA 282: International and Comparative Health
MHCH 118: Women, Health, and Development Policy
SCIMP: Social and Cultural Issues in Medical Practice (for Medical Students)
MHCH 207: Evaluation & Planning of Primary Care Interventions in Developing Countries

HONORS AND AWARDS

Village Pride Award, HomeTown Hero. WCHL Radio, 2013, 2014, 2016
<http://chapelboro.com/wchl/features/village-pride-awards/village-
pride-award-deborah-bender-may-22-2013/>
Honorary Professorship. HuaXi School of Public Health, Sichuan University, Chengdu, China.
Awarded December 15, 2008
Fulbright Scholar Award, China. HuaXi School of Public Health, Sichuan University, Chengdu,
China. August 25, 2008-January 12, 2009
Chapman Family Faculty Fellowship. Awarded December 2007
Faculty Director, Cape Town Honors Study Abroad Program, fall 2007
Global Service-Learning Faculty Fellow, APPLES, 2006-20007
Faculty Excellence Award, APPLES Service-Learning Program, 2006
Who's Who Among American Teachers, 2004
(student making nomination must have been cited for academic excellence in
The National Dean’s List & may nominate only one teacher from entire academic experience).
Ueltschi Service Learning Course Development Grant, 1998
Center for Teaching & Learning Award for Curriculum Innovation, 1999, 1997
Delta Omega Honorary Society in Public Health, 1992
Fulbright Research Award, 1985
Fulbright Senior Scholar Lecturer Award, Colombia, S.A., 1984
International Fellowship in Technical Assistance, Center for Women in Development,
Southeast Consortium for International Development (SECID), 1981
Outstanding Young Women for America, 1977
Pi Gamma Mu (National Social Science Honor Society), 1975
The Smithsonian Institution Program Development Award, 1973
National Science Foundation Fellowship, 1971-1972
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GRANTS AND CONTRACTS

Bender D. Technical Lead and Preceptor. Field Assessment and Testing of Data Entry Forms
(previously developed) of Nutritional Feeding Programs in Managua (urban) and Jinotepe (rural)
Nicaragua. Sites visited are those supported by ORPHANetwork and Stop Hunger Now. Contract
from Stop Hunger Now. March 2012 - August 2012.

Bender D. Technical Lead and Preceptor. Development of Protocol and Development and
Testing of Data Entry Forms for a Monitoring and Evaluation of a Child Feeding Program.
Contract from Stop Hunger Now. April 2011 - April 2012.

Bender D. Consultant. Design of Impact Evaluation of the national Disparities Leadership
Program. Contract from Disparities Solutions Center. Massachusetts General Hospital. January-
May 2012.

Bender D. Consultant and Lecturer. SAT and TOEFL Preparation Program, Zhe Jiang
University, Hangzhou, China. July 7 — September 30, 2011.

Bender D. Consultant. Qualitative Evaluation of the DSC Fellows Program, Boston, MA. Contract
from Disparities Solutions Center. Massachusetts General Hospital. January — March, 2011.

Bender D. Chapman Family Faculty Fellowship, Spring 2009. ($20,000 salary support).
Fulbright Senior Scholar Award. Health Policy in China. Full funding for fall 2008 semester.

Spranca M, Wasserman M, Bender D. Building the culturally competent decision environment for
breast cancer care. An R21 application; submitted to NCI; primed by ABT Associates; funder
specifically required inclusion of a cultural anthropologist with expertise in access to care among
Latina women. Completed proposal-writing consultation, 2008.

Wasserman M, Clark M, Allen SM, Bender D. "Older Latina Women, Marital Status and Cancer
Screening". (NIA grant # 1-R03-AG027870-01A1). Bender provided consultation on the
development and use of photonarrative prompts for in-depth interviews about cancer screening
utilization among middle-aged and older Latina Women. Assisted with the analysis of data and
writing of final report, 2008.

Co-Investigator with Claire Lorch (Pl) and Elizabeth Tolman, Linda Carl, and Bob Henshaw and
counterparts at Elon University, Wake Tech, Office of Minority Health and Health Disparities, ECU
and Truth Function Video Productions and N.C. Association of Local Health Directors (Colleen
Bridger). jA su salud! Introductory Spanish for Health Professionals. GlaxoSmithKline
Foundation. $722, 266 (ECU is fiscal agent on the grant); May 2006 - November 2008.

Co-Investigator with Jenny Hug. Developing a plan for sustainability of the APPLES International
Service-Learning Program. A Center for Teaching and Learning Seed Grant Proposal. $2500,
Awarded April 2006.

Co-Investigator with Claire Lorch (PI), Chris Harlan, Karen Levitan, Charlotte Blackwell (Wake
Tech), and consultant from Wake AHCE and TruthFunction Video Production. !A su salud!
Introductory Spanish and Culture for Health Professionals. Aetna Foundation, $35,000, October
1, 2005 - September 30, 2006.
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Co-investigator with Jenny Huq. Development and directing Reflections Seminar and
Applications experience. Awarded by the University Center for International Studies. $5500.
September 2005.

Co-Investigator, with Claire Lorch, MSW. Principal Investigator et al. jA su salud!: Beginning
Spanish for Health Profession Students. Awarded by the Office of the Provost Fund for Distance
Education. $100,000, April 2005.

Co-investigator with Jenny Huq. Development and directing global/local reflections seminar and
Applications experience for the APPLES Service-Learning Program. Awarded by the University
Center for International Studies. $5500. September 2005.

Co-Investigator, with Claire Lorch, MSW. Principal Investigator et al. jA su salud!: Spanish for
Health Profession Students. Awarded by F.I.P.S.E. (Fund for the Improvement of Post-
Secondary Education). $599,000. October 2001 - September 2004.

Co-Investigator, with Shoou-Yi Daniel Lee, Ph.D., Principal Investigator. Development of a
Spanish Health Literacy Assessment Tool. Awarded by Agency for Healthcare Research and
Quality, $99,781. October 2002 - September 2003.

Co-Principal Investigator, with Suzanne Gulledge, Jim Peacock, Lucila Vargas,

Marie Weil. Reimagining Civil Society in an Era of Globalization: The American South in Applied
Humanistic Perspectives. Rockefeller Foundation, Humanities Fellowships, Creativity and Culture
Program, $325,000. August 2001 - August 2005.

Co-Investigator, with Tom Bacon Ph.D., Principal Investigator and Christina Harlan, MPH et al.
The North Carolina Immigrant Health Care Coalition. A renewal grant. Awarded by the Duke
Endowment, $218,585. January 2002 - December 2004.

Co-Investigator, with Tom Bacon, Ph.D., Principal Investigator and Christina Harlan, MPH,
Andrea Bazan Manson, MPH, Bess Kennedy, MA and Marvin Schwartz, MD, MPH, Co-
Investigators. Spanish and Cultural Competency for Health Professionals: Improving Access and
Quality of Care for Latinos in North Carolina. Awarded by the Duke Endowment, $1,386,492;
July 1998- June 2001.

Principal Investigator. Ueltschi Service-Learning Course Development Grant, to develop and add
a service-learning component to the experimental course taught in Spanish related to Latino
Populations. $8,000. 1998-2001.

Principal Investigator, with Catherine Harbour, MSPH. Perceptions of Quality of Reproductive
Health Care among Mexican Migrant Women in North Carolina. Funding awarded by the
Carolina Population Center, $14,000; 1998-1999.

Principal Investigator, with Ana Santander, MD, MPH. Perceptions of Quality of Reproductive
Health Care among Migrant Women in Periurban, Bolivia. Funding for 1998 from the UNC
Institute for Latin American Studies ($1,350) and the International Health Committee ($4,200);
UNC Department of Health Policy and Administration; $5,750; 1998.

Principal Investigator, with Fiorella Horna-Guerra, M.P.H., and Lucy Savitz, Ph.D., M.B.A. The

Community-Based Public Health Practice Model: Trainer's Manual. Funding from CBPHI
Technical Assistance Grant; $4,130; 1997.
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Principal Investigator. BSPH Alumni-Student Mentorship Conference. Award for Curriculum
Innovation from UNC Center for Teaching and Learning; $750; January - June 1997.

Principal Investigator. Patterns of Use and Perceptions of Quality of Reproductive and Child
Health Services among Latino population; awarded by the Carolina Population Center, UNC;
$14,424; 1996-1997.

Principal Investigator, with Dina Castro, MPH, Ph.D., and Karen O’Donnell, Ph.D. (Duke
University). Reproductive Health Related Resilience and Risk Factors in Latina Migrant Women in
North Carolina; awarded by the Duke/UNC Institute for Latin American Studies; $6,500; 1995-
1996.

Principal Instructor. Award of a L.A.C. (Languages Across the Curriculum) Grant for development
of a Spanish language course titled Politicas y Practicas en Salud de Poblaciones Latinas (Health
Policy and Practices in Latino Populations), 1995-1996. Awarded by the Duke-UNC Institute for
Latin American Studies; $3,000; 1995-1996.

Principal Investigator, with Robert Baker, M.D., M.P.H.; Peter Body, M.D., M.P.H. (Nur University,
Santa Cruz, Bolivia); and Margaret F. McCann, Ph.D., (UNC SPH). Infant Feeding and Child
Spacing in Lowland Bolivia. Awarded by EarthWatch; $21,600; 1994.

Principal Investigator, with Luis Morales, M.D., (UMSS); James E. Veney, Ph.D., (UNC); and
Margaret McCann, Ph.D., (UNC). Promotion of Appropriate Utilization of Health Services;
Improving Maternal Health in Rural Bolivia. Awarded by WHO Safe Motherhood Committee;
$86,500; 1991-1994.

Principal Investigator, with Luis Morales, M.D., (University of San Simon (UMSS), Cochabamba,
Bolivia). Water Source and Water Quality in Quintanilla Area. Awarded by EarthWatch; $25,600;
1993.

Principal Investigator, with Luis Morales, M.D., (University of San Simon (UMSS), Cochabamba,
Bolivia). Improving Reproductive Health Outcomes: Defining a Baseline. Awarded by
EarthWatch; $23,800; 1992.

Principal Investigator, with Ana Langer, M.D., (National Institute of Public Health (INSP),
Cuernavaca, Mexico). Differences in Developmental Status of Low and Normal Birthweight
Infants as Perceived by Mothers and Health Professionals in Mexico City. Awarded by the UNC
Institute for Latin American Studies, Title VI Faculty Research Travel Awards; $1,500; 1992.

Principal Investigator, with Margaret McCann, Ph.D., (UNC); Ruben Arandia, M.D., (UMSS); and
Luis Morales, M.D., (UMSS). Infant Feeding Practices and Fertility in Periurban Bolivia; contract
No. 90056. Awarded by WHO-Special Programs of Research Development and Research
Training in Human Reproduction; $25,855; 1991-1992.

Principal Investigator, with James E. Veney, Ph.D., (UNC); Tirsa Rivera, M.D., (UMSS); and Luis
Morales, M.D., (UMSS). Access to Health Services, Maternal Health and Birth Outcomes in a
Rural Bolivian Population. Contract No. 511-0000-0-00-0017. Awarded by USAID; $25,000;
1989-1990.

Principal Investigator, Award for Innovation in Curriculum Development. Awarded by Women's
Studies Center; UNC; $3,500; 1989.
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Investigator, International Clinical Epidemiology Program; Director, Social Sciences Component.
Awarded by Rockefeller Foundation; $100,000/yr; 1989-1992.

Co-Investigator, with Rose Macauley, M.D., M.P.H. Family Health Division, Ministry of Health and
Social Welfare, (MHSW), Liberia. Evaluation of a Community-Level Intervention to Increase
Vaccination Completion Rates in two counties in Liberia. Awarded by Centers for Disease
Control; $15,422; 1989.

Principal Investigator. Access to Care and Birth Outcomes in a Bolivian Population. Awarded by
International Health Programs Office; UNC-SPH; $12,700; 1989.

Principal Investigator, with Rose Macauley, M.D., M.P.H. (MHSW), Liberia. Evaluation of
Reasons for Immunization Drop-outs in two counties in Liberia. Awarded by UNC Biomedical
Sciences Research Fund; $1,917; and Centers for Disease Control; $17,349; 1988.

Co-Investigator, with Kristen Weigle, M.D., and Margaret McCann, Ph.D. Effect of Day Care
Center attendance on Access to and Use of Child Survival Strategies and Infant Health. Awarded
by the Program for Health Promotion and Disease Prevention; $3,100; 1988.

Principal Investigator with Amy Tsui, Ph.D. and Tirsa Rivera, M.D. Impact of Women's
Productive Roles on Child Survival. Awarded by International Health Program Office; UNC-SPH;
$15,000; 1988.

Co-Investigator, with Kristen Weigle, M.D. and Margaret McCann, Ph.D. Effect of Day Care
Center Attendance on Access to and Use of Child Survival Strategies and Infant Health.
Awarded by the International Health Program Office; $16,635; 1987.

PUBLICATIONS, PRESENTED PAPERS, AND INSTRUCTIONAL MATERIALS
Peer Reviewed Publications

Lee SYD, Stucky BD, Lee, JY, Rozier G, Bender DE. Short Assessment of Health Literacy-
Spanish and English: A Comparable Test of Health Literacy for Spanish and English-Speakers.
Health Services Research, 2010.

Sleath B, Blalock SJ, Bender D, Murray M, Cerna A. Cohen MG. Latino patients' preferences for
medication information and pharmacy services. Journal of the American Pharmacists
Association, 49:5; Sept-Oct. 2009.

Sleath B, Blalock SJ, Bender D, Murray M, Cerna A, Cohen MG. Latinos' sources of medication
and medication information in the United States and their home countries. Patient Educ Couns.
2008 Nov 27. [Epub ahead of print].

Bender DE, Santander A, Patifio W, and Wasserman MR. Perceptions of quality of reproductive
health care services in Bolivia: Use of photo prompts and surveys as an impetus for change.
Health Care for Women International, 29(5); 1-23; May 2008.

Nahouraii H, Wasserman MR, Bender DE, Rozier RG. Social Support and Dental Utilization

among Children of Latina Immigrants. Journal of Health Care for the Poor and Underserved,
19(2); 428-441; May 17, 2008.
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http://www.ncbi.nlm.nih.gov.libproxy.lib.unc.edu/pubmed/19046845?ordinalpos=2&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DefaultReportPanel.Pubmed_RVDocSum

Wasserman M, Bender DE, Lee SYD. Use of Preventive Maternal and Child Health Services by
Latina Women: A review of published intervention studies. Medical Care Research and Review.
64(1); 4-45, February 2007.

Lee JY, Rozier RG, Lee SYD, Bender D, Ruiz R. Development and Evaluation of an Oral Health
Literacy Instrument. J Pub Health Dent. 67(2); 124-128, 2007.

Lee JY, Rozier RG, Lee SYD, Bender D, Ruiz RE. Development of a word recognition instrument
to test health literacy in dentistry: the REALD-30--a brief communication. J Public Health Dent.
67(2); 94-8; Spring 2007.

Lee SYD, Bender DE, Ruiz R, Cho YI. Development of an Easy-to-Use Spanish Health Literacy
Assessment Tool. Health Services Research. 41(3); 1392-1412. June 2006.

McCann MF, Bender, DE. Perceived Insufficient Milk as a Barrier to Optimal Infant Feeding:
Examples from Bolivia. Journal of Biosocial Science. (first published on line 2005: doi:
10.1017/s0021932005007170). May 2006;1-24.

Wasserman MR, Bender DE, Kalsbeek WD, Suchindran CM, Mouw T. A Church-based
Sampling Design for Research with Latina Immigrant Women. Population Research and Policy
Review. 24;647-671; January 2006.

Wasserman M, Bender DE, Lee SYD, Morrisey J, Mouw T, Norton E. Social Support among
Latina immigrant Women: Bridge persons as mediators of cervical cancer screening. Bridge
Persons and Utilization of Cervical Cancer Screening. (first published on line 2005:

http://dx.doi.org/10.1007/s10903-006-6343-0 Journal of Immigrant Health. 8(1); 67-84; 2006.

McCann MF, Bender DE. Perceived Insufficient Milk as a Barrier to Optimal Infant Feeding:
Examples from Bolivia. Journal of Biosocial Science. 38;341-364, (May) 2006. (first published on
line 7 March 2005; doi: 10.1017/s0021932005007170).

Bender DE, Overman B, Arnold MS. The Americans with Disabilities Act: Explaining Legislative
Intent through Experiential Learning. Journal of Health Administration Education. 435-458;
October 2005.

Bender DE, Harlan C. Increasing Latino Access to Quality HealthCare: Spanish Language
Training for Health Professionals. A Commentary. The Journal of Public Health Management
and Practice. 11(1);46-49, 2005.

McCann MF, Bender DE. Promotion and Advocacy for Improved Complementary Feeding: Can
we apply the lessons learned from breastfeeding? Letter to the Editor. Food and Nutrition
Bulletin. 23(3):303-304, 2004.

Bender DE, Clawson M, Harlan C, Lopez R. Improving Access for Latino Immigrants:
Evaluation of language training adapted to the needs of health professionals. Journal of
Immigrant Health. 6(4);197-209, October 2004.

Bender DE, Harbour C, Thorp J, Morris P. Tell Me What You Mean by “Si”’: Perceptions of Quality

of Prenatal Care among Immigrant Latina women. Qualitative Health Research. 11(6); 780-794,
2001.
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http://www.ncbi.nlm.nih.gov.libproxy.lib.unc.edu/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Lee%20JY%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
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http://www.ncbi.nlm.nih.gov.libproxy.lib.unc.edu/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Ruiz%20RE%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://dx.doi.org/10.1007/s10903-006-6343-0

Bender DE, Castro D, O'Donnell K. Explaining the Birth Weight Paradox: Latino Immigrants
Perceptions of Resilience and Risk. Journal of Immigrant Health. 2(3);155-173, 2000.

Bender DE, McCann MF. The Influence of Maternal Intergenerational Education on Health
Behaviors of Women in Periurban Bolivia. Social Science and Medicine. 50;1189-119, 2000.

McCann MF, Bender DE, Arandia R, Flynn J. Neonatal Feeding Practices in Periurban Bolivia.
Ecology of Food and Nutrition. 38;1-24, 1999.

Bender DE, Dusch E, McCann MF. From Efficacy to Effectiveness: Selecting Indicators for a
Community-Based Lactational Amenorrhea Method Promotion Programme. Journal of Biosocial
Science. 30:193-225, 1998.

Bender DE, Baker R, Dusch E, McCann MF. Integrated Use of Qualitative and Quantitative
Methods to Elicit Women's Differential Knowledge of Breastfeeding and Lactational Amenorrhea
in Periurban Bolivia. The Journal of Health and Population in Developing Countries. 1(1):68-84,
1997.

Bender DE. Transforming the Process of Service Delivery to Reduce Maternal Mortality in
Cochabamba, Bolivia. Reproductive Health Matters. November; 6:52-59, 1995.

Bender DE, McCann MF, Rodriguez S, Morales L, Curtis K. The Promotion of Breastfeeding as a
Method of Child Spacing in Periurban Bolivia. International Journal of Health Sciences. 5(4):161-
169, 1994.

Bender DE, Auer C, Baran J, Rodriquez S, Simeonsson R. Assessment of Infant and Early
Childhood Development in a Periurban Bolivian Population. International Journal of
Rehabilitation Research. 17(1):75-81,1994.

Hillis S, Weigle K, Miranda C, McCann MF, Bender DE, Stewart P. Supplementary Feeding in
Colombian Child Care Centers and Growth Velocity. Pediatrics. December: 1066-9, 1994.

McCann MF, Bender DE, Miranda M. Infant Feeding in Bolivia: A Critique of the World Health
Organization Indicators Applied to Demographic and Health Survey Data. International Journal of
Epidemiology. 23(1):129-137,1994.

Bender DE, Embank D. The Focus Group as a Tool for Health Research: Issues in Design and
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Evaluation of a Community-Based Intervention in Liberia. International Quarterly of Community
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Bender DE. The Health Needs of the Majority versus the Health Needs of the Individual: The
Reorganization of Medical Education in Colombia. (Special issue on quality and cost in health
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Given and Strategies for Maintaining Gains Made in the National Vaccination Campaign in
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Allen JE, Bender DE. Managing Teenage Pregnancies: Success and Failure in Two U.S.
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Tolman). jSalud! Introductory Spanish for Health Professionals. Workbook and DVD. Boston:
Pearson Prentice Hall. 2012.

Bender DE, Maier M, Stern |. Paso a Paso: Espariol para profesionales dentales. Paso a Paso:
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Bender DE, Harlan C, Ko L, Stern |. Paso a Paso: Espariol para profesionales mentales. Paso
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Santa Fe: University of New Mexico Press, 2002.

Bender D, with Curkendall J. and Manning H. Managing Health Services: Cases in Organizational
Design and Decision-Making. Chicago, IL: Health Administration Press, 2000.

Bender D. Esparol para personal de Servicios de Salud. Spanish for Health Services Personnel.
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Horna-Guerra F, Bender D, Lynch S, Morgan G, Rowehl K, Adams D, McLeod C, McKeithan K,
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Bangdiwala S, Bender D. Evaluation Design of EI Zambo Angolita Radio Series. Arlington, VA:
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041; USAID Contract Number: HRN-C-00-93-00031-00.

Peoples-Sheps MD, Bender DE, Foshee V. Programming and Implementation. Planning

and Monitoring Maternal and Child Health Programs. Technical Reports. Maternal and
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Bender DE, Santander A, Morales L, Salinas W. Proyecto MADRE: A Community-Based
Reproductive Health Intervention to Improve Maternal Knowledge, Decision-Making, and
Service Utilization in Periurban Bolivia. Final Report. Prepared for Programmes on Maternal
Health and Safe Motherhood Research. The World Health Organization; December 1994.
Contract No. HR617.

Bender DE, Baker R, McCann MF, Body P, Dusch E. Infant Feeding Practices and Child Spacing
in Lowland Bolivia. Final Report to EarthWatch and the Center for Field Research, May 1995.

Bender DE, McCann MF, Arandia R, Rivera T, Morales L. Infant Feeding Practices and
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Organization; May 1992; Contract No. 90056.

Bender DE. Evaluation of the Curriculum in Maternal and Child Health at the School of Public
Health at the University of Indonesia at Jakarta. Prepared for the Indonesian Faculties of Public
Health Project Management Unit at the request of International Science and Technology Institute,
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Bender DE, Macauley RJ. Evaluation of Reasons for Immunization Drop-Outs in Liberia: Report
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Allen JE, Bender DE. Managing Adolescent Fertility: Community Policies for Teen Access to
Abortions: Contraception and Sex Education. New York: Praeger Special Studies, 1980.

Bender DE. The Students' View. Washington, DC: The American University, 1975.

BOOK CHAPTERS
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Academic Coursework.” In: Quick Hits for Service-Learning: Edited by: M.A. Cooksey and
Kimberly T. Olivares. Bloomington: Indiana University Press, 2010.

Bender D. “Integrating Qualitative and Quantitative Methods for Problem-Solving in Research.” In:
Qualitative Methods in Public Health: A Field Guide to Applied Research. Edited by: Priscilla Ulin
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Bender D, Castro D. “Exploring the Birth-weight Paradox with a Photo Narrative Technique.” In:

Qualitative Methods in Public Health: A Field Guide to Applied Research. Edited by: Priscilla Ulin
et al. San Francisco, CA: Jossey-Bass, 2005.
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Bender D. Bolivia. In: Pocket Guide to Cultural Assessment. Third Edition. Edited by Carolyn E.
D’Avanzo. Philadelphia, PA: Mosby, 2002.

Bender D. “Integrating Qualitative and Quantitative Methods for Problem-Solving in Research.”
Field Perspectives. In: Qualitative methods: A Field Guide for Applied Research in Sexual &
Reproductive Health. Research Triangle Park, NC: Family Health International, 2002.

Bender D, Castro D. “Exploring the Birth-weight Paradox with a Photo Narrative Technique.”
Field Perspectives. In: Qualitative methods: A Field Guide for Applied Research in Sexual &
Reproductive Health. Research Triangle Park, NC: Family Health International, 2002.

Bender DE. Women as Promoters of Health in the Developing World. In: Women, Health and
International Development, Aguwa M, editor. Proceedings of the Conference on Women, Health
& International Development. East Lansing, MI: Michigan State University, 1983.

Bender DE, Cantlay C. Mothers as Resources for Community Health: A Bolivian Example. In:
Third World Medicine and Social Change. Washington, DC: University Press of America, 1983.

Bender DE, Bean C, editors. Basic Counseling Skills for Family Planning Providers: A Training
Handbook for Trainers and Participants. 2 vols. Chapel Hill, NC: Carolina Population Center;
1982.

Bender DE. Teen Access to Contraceptives. In: Managing Adolescent Fertility. 1980: 128-173.

BOOK REVIEWS

Bender DE. Review of Textbook of International Health. Medical Care Review 1992 Summer:
49:2; 257-258.

Bender DE. Review of Health Care Services and the Appalachian Migrant, by John FriedI,
Medical Anthropology Newsletter, January 1980.

DISSERTATION

Bender DE. Adolescence, Early Childbearing and Preventive Health Services: a Cultural
Analysis. Ann Arbor, MI: University Microfilms International, 1981.

INSTRUCTIONAL MATERIALS

Bender DE. ORT, The Medical Student and the Community. A slide script training tool produced
in Spanish with collaboration with La Escuela Colombiana de Medicina. Bogota, Colombia; 1988.

Bender DE, Barron P, Suttle B, Beresford SAA. Community Resources for the Treatment of
Alcoholism: A Referral Handbook. Durham, NC: Health Services Research & Development Unit,
Veterans' Administration Medical Center; 1984.

Bender DE. The Community as a Teaching Tool. Training for Trainers Unit prepared at the
request of International Training in Health (INTRAH). Chapel Hill, NC; 1982.
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Bender DE. Peoples of Asia - India, China, Japan: Docent Script and Teacher's Guide. Office of
Museum Education, Museum of Natural History, The Smithsonian Institution. Washington, DC;
1972.

Bender DE. Experiential Learning Kits; 1972.
a. Chanoyo: The Japanese Tea Ceremony
b. The Art of Calligraphy, Chinese Brush Painting
c. Rhythms of India: an introduction to Indian Folk Music (adapted from kit produced by
Interculture Associates, Thompson, Connecticut)
d. Weaving Among the Navaho

MANUSCRIPTS AND BOOKS IN UNDER REVIEW OR IN PREPARATION

Bender. Deborah. You can never quite go home again: Global service-learning in local
communities. Initial funding provided by the Institute for Arts and Humanities. University of North
Carolina, Chapel Hill, North Carolina.

PRESENTED PAPERS

Wasserman M, Clark M, Allen SM, Bender D. Older Latina Women, Marital Status and Cancer
Screening. Presented at the Cancer, Culture and Literacy Conference, Clearwater Beach, FL,
May 15, 2008.

Cohen MG, Sleath BL, Blalock S, Cerna AR, Bender DE. Latino's Attitudes and Preferences
Regarding Treatment of Hypertension. Presented at World Congress of Cardiology, Buenos
Aires, Argentina. May 2008.

Bender D, Shoo K. Teaching and Learning — connecting the world. International Education
Conference. Providence Day School. Charlotte, NC, 2008.

Wasserman MR, Bender DE, Lee SY. Use of preventive maternal and child health services by
Latina women. Presented at APHA, November 2007 Session 4099.0: Tuesday, Nov.6, 2007.

Wasserman MR, Bender DE, Lee SY. Use of preventive maternal and child health services by
Latina women. APHA, November 2007 Session 4099.0: Tuesday, Nov.6, 2007 - Board 5.

Huq J, Bender D, Omar H. Crossing Cultures: Linking Global and Local Service-Learning
Abroad. North Carolina Camus Compact. International Service-Learning Pre-Conference
Institute. February 20, 2007.

Bender D, Shea C, & Aylor O. Making Connections: Integrating Experiential Learning into an
Undergraduate Curriculum. AUPHA Undergraduate Workshop. November 2006.

Ruiz RE, Bender DE, Lee SYD, Mayer M. Metabolic Syndrome and Mexican American
Adolescents: Deciphering the Role of Acculturation. Presentation at Academy Health, Seattle,
Washington. June 25-27, 2006.

Ruiz RE, Bender DE, Lee SYD, Mayer M. Metabolic Syndrome and Mexican American

Adolescents: Deciphering the Role of Acculturation. Poster at the National Research Service
Award (NRSA) Trainees Research Conference. Seattle, Washington. June 24, 2006.
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Huq J, Bender DE. Crossing Cultures: Student Preparation for Global Service-Learning and the
Return. Invited presentation. Engaging the World: Developing a Campus-Wide Approach to
International Service-Learning. In collaboration with Indiana University—Purdue University at
Indianapolis, Indianapolis, Indiana. March 1-2, 2006.

Bender D. Preparing to work with Latino communities. 2005-2006 APPLES Service-Learning in
the Curriculum Discussion Series. Thursday, November 17, 2005.

Nahouria H, Wasserman M, Rozier RG, Bender DE. Social support and recently dental care use
in children of recently immigrated Latino families. Annual APHA Meeting, Fall 2005.

Bender D, Brice A, Huq J. Connections: A Model for International and Local Service-Learning.
Presentation at the 23™ International Conference of IPSL, (International Partnership for Service-
Learning). Conference Theme: Hearing and Telling: Essential Skills for Intercultural Service
Learning. Rapid City, South Dakota, October 2005.

Bender DE. Photo Narratives: Participatory Data Design and Collection with Latina Immigrants.
Navigating the Globalization of the American South. An Interdisciplinary Conference exploring
the Changing Face of the Southern United States. University of North Carolina Center for
International Studies. March 4, 2005.

Bender DE, Huq J, Shaw RA, Campbell M. Photo-journaling: Local Applications of International
Service Learning. North Carolina Campus Compact 7" Annual Service-Learning Conference,
Elon University, February 15, 2005.

Bender D, Wasserman M. Conducting Research with Latino Families and Communities:
Strategies for conducting research in Spanish-language Churches. The Carolina Seminar on
Behavioral Research with Minority Populations, December 2004.

Bender DE, Harlan C, Henshaw B, Lorch C, McQuiston C, Tolman E, Plaisted C, Tolman C.
Evaluation of a Health Spanish Language Curriculum to Improve Quality of Care for Immigrant
Latino Populations. Annual APHA Meeting, November 10, 2004.

Bender DE, Lee SYD, Ruiz R. Rural origin and education as predictors of Spanish Health
Literacy in Latino Immigrant Populations: Improving Access to Care. APHA Meeting, November
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Lee JY, Rozier RG, Lee SYD, Bender DE, Ruiz R. Development and Evaluation of an Oral Health
Literacy Instrument. Annual APHA Meeting, November 8, 2004.

Wasserman M, Bender DE, Lee SYD, Morrisey J, Mouw T, Norton E. Latina Immigrants, Bridge
Persons and the Use of Preventive Health Services. Annual APHA Meeting, November 9, 2004.

Lee SYD, Bender DE, Ruiz R, Cho Y.I. Development of an Easy-to-Use Spanish Health Literacy
Assessment Tool. Annual Meeting of Academy Health, San Diego, Ca. 2004.

Wasserman M, Bender D, Kalsbeek W, Suchindran C. A church-based sampling

approach for research with Latina immigrant women. Annual Meeting of Population Association of
America, Boston, MA, April 2, 2004.
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Exhibitor, with Melanie Wasserman. The Migration Transitions Project: Photonarratives with Latina
Immigrant Women. (El Proyecto de Transiciones de Migracion: Fotonarrativas con mujeres
inmigrantes latinas). Center for Documentary Studies, Durham, NC. February 3 to March 29, 2004.

Facilitator, Workshop on Health Careers for Latino Middle and High School Students. North
Carolina Society of Hispanic Professionals. McKimmon Center, NCSU, Raleigh, NC. May 2004.

Presenter, with Elizabeth Tolman (first author). A New Approach to Teaching Culture in
Language Programs: jA su Salud! The Tri-Tech Conference: Linking Language and Technology.
Duke University, February 2004.

Wasserman MR, Bender DE, Llanos-Cuentas A, Miranda C. Perceptions of Quality of Prenatal Care
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American Public Health Association, November 12, 2002.

Bender DE, Wasserman MR. Reframing the Immigrant Health Care Encounter. Invited
Presentation, Creating the Transnational South Conference, April 13, 2002.
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Competency Training for Health Professionals: Human Resources Capacity Building. Annual
Meeting of the American Public Health Association. Atlanta, October 2001.

Bender DE. Preparing Undergraduates for Careers in Health Administration and Health Services
Research. An invited session titled Undergraduate Training in Public Health. Annual Meeting of
the American Public Health Association. Atlanta, October 2001.

Bender DE. “Over there” is Over Here: Culture, Context and Communication with the Latino
Immigrant Community. Panel Presentation. Eliminating Inequalities in Health: Global Problems,
Local Solutions: A Symposium organized by the Bioethics Resource Group, Charlotte World
Affairs Council, Novant Health/Presbyterian Health Care and UNC Charlotte Health Services
Research Agency. Charlotte NC, April 9, 2001.

Bender D, Santander A, Patifio W. Women’s Perceptions of Prenatal Care Services:
The Use of Participatory Research Methods to Improve Quality of Service Delivery in Periurban
Bolivia. Population Association of America Annual Meeting. Los Angeles, March 2000.

Harbour C, Bender D. Immigrant Latino Women's Perceptions of Quality Health Care in North
Carolina. Southern Anthropological Society, February 26-27, 1999.

Bender DE, Castro D, O’'Donnell K. Family Stories: Resilience and Risk Factors Among Latino
Migrants in North Carolina. Annual Meeting of the American Public Health Association.
November 1997.

Bender DE, Castro D, O’'Donnell K. Family Stories: Resilience and Risk Factors Among Latino
Migrants in North Carolina. Annual Meeting of the American Public Health Association.
November 1997.

Bender DE, McCann MF. The Influence of Maternal Intergenerational Education on Health

Behavior Among Women in Periurban Bolivia. Annual Meeting of the American Public Health
Association. November 1997.
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Bender DE, Dusch E, Baker R, Body P, McCann MF. Complimentary Use of Survey Questions
and Nested Focus Groups to Identify Differences in Women's Knowledge Related to
Breastfeeding for Child Spacing. Annual Meeting of the American Public Health Association.
November 1995.

Bender DE, Baker R, Dusch E, Gugelmann R, McCann MF. Breastfeeding as Child Spacing:
Current Understanding and Potential for Use among Women of Childbearing Age in Periurban
Santa Cruz, Bolivia. Annual Meeting of the Society for Applied Anthropology. April 1995.

Bender DE, Santander A, Balderrama A, McCann MF. Women's Health Cards: An Opportunity
for Knowledge Reinforcement in a Reproductive Health Intervention in Periurban Bolivia. Annual
Meeting of the American Public Health Association. November 1994.

McCann MF, Bender DE. Pre-Lacteal Feeding in Periurban Bolivia. Annual Meeting of the
American Public Health Association. November 1994.

Cardenas C, Bender DE. Do We Need to Re-design the Quality Assurance Process for Family
Planning in Third World Settings? Annual Meeting of the American Public Health Association.
November 1994.

Bender DE. Diffusion of Lactational Amenorrhea as a Method of Child Spacing in Bolivia. Annual
Meeting of the American Anthropological Association. November 1993.

Bender DE, Santander A, McCann MF. Promoting Quality Care: Process Indicators of Change
in the Quintanilla Area Safe Motherhood Program, Cochabamba, Bolivia. Annual Meeting of the
American Public Health Association. October 1993.

McCann MF, Bender DE, Sejas R. Consequences of Conception During Lactation in Periurban
Bolivia. Annual Meeting of the American Public Health Association. October 1993.

Bender DE, Auer C, Baran J, Rodriquez S, Simeonsson R. Assessment of Infant and Early
Childhood Development in a Rural Bolivian Population. International Early Childhood Conference
on Children with Special Needs. Washington, DC. December 1992.

Simeonsson R, Bender DE, Castro D, Castro J, Hillstrom A. East-West-North-South:
International Perspectives on Early Childhood Progress. International Early Childhood
Conference on Children with Special Needs. Washington, DC. December 1992.

Bender DE, McCann MF, Rodriquez S, Morales L, Curtis K. Patterns of Breastfeeding and Child
Spacing in Bolivia. American Public Health Association Annual Meeting. Washington, DC.
November 1992.

Hillis S, Weigle K, McCann MF, Bender DE. Supplementary Feeding in Colombian Child Care
Centers and Growth Velocity. International Conference on Child Day Care Health: Science,
Prevention and Practice. Atlanta, GA. June 1992.

Simeonsson R, Bender DE, Chen J. Beyond Child Survival: Prevention of Disability in

Developing Countries. International Conference on Child Day Care Health: Science, Prevention,
and Practice. Atlanta, GA. June 1992.
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Bender DE, Ewbank D. The Focus Group in Health Research: Issues in Conduct and Analysis.
Social Science Plenary. International Clinical Epidemiology Network Annual Meeting. Bali,
Indonesia. January 1992.

Bender DE, Morales L, Alexander JE, Rivera T. Barriers to Use of Reproductive Health Services
in Rural Bolivia. American Public Health Association Annual Meeting, International Health
Section. October 1991.

Bender DE, Macauley R. Chiefs and Traditional Midwives as Extenders of the Vaccination Team:
Evaluation of a Community-Based Intervention in Liberia. American Public Health Association
Annual Meeting, International Health Section. New York, NY. September 1990.

Hillis S, Miranda C, McCann MF, Bender DE, Weigle K. Day Care Center Attendance and
Diarrheal Morbidity in Colombia. 12th Scientific Meeting, International Epidemiological
Association. Los Angeles, CA. August 1990.

Bender DE, Macauley R. Traditional Chiefs as Agents of Increased Vaccination Compliance in
West African Villages. Society for Applied Anthropology. York, England. March 1990.

Stein J, Bender DE. Maternal and Child Health: Female Education as a Predictor of Improved
Child Health Outcomes. American Public Health Association Annual Meeting, International
Health Section. Chicago, IL. October 1989.

Bender DE, Macauley R. Evaluation of Reasons for Immunization Drop-Outs in Liberia:
Strategies Maintaining Gains Made. American Public Health Association Annual Meeting,
International Health Section. Boston, MA. November 1988.

Bender DE, Tsui A, Madonna D, Rivera T. Healthy Mothers, Healthier Children: The Impact of
Women's Productive Roles on Child Health. Poster Session, American Public Health
Association, Annual Meeting, International Health Section. Boston, MA. November 1988.

Easley A, Bender DE. "Padres Unidos" Parental Support Network for Parents with Handicapped
Children. American Public Health Association Annual Meeting, International Health Section.
Boston, MA. November 1988.

Bender DE, Madonna D. Rural Origin as a Maternal Risk Factor for Child Health and Survival in
Periurban Communities in Bolivia. American Public Health Association Annual Meeting,
International Health Section. Boston, MA. November 1988.

Bender DE, Madonna D. The Impact of Women's Productive Roles in Child Survival. The 1988
International Conferences on Women, Development and Health, Michigan State University. East
Lansing, MI. October 1988.

Bender DE. Practice of Popular and Scientific Medicine in the Community: Clash or
Collaboration. American Public Health Association Annual Meeting, International Health Section.
New Orleans, LA. October 1987.

Bender DE. Health and Development: A Retrospective View of Progress Made. Annual Meeting
of the Society for Applied Anthropology. Oaxaca, Mexico. April 1987.
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Bender DE. Mothers' Clubs: A Means to Improved Maternal and Child Health. American Public
Health Association Annual Meeting, International Health Section. Washington, DC. November
1985.

Beresford SAA, Feussner JR, McFall SL, Bender DE. Cardiovascular Disease Prevention for
Veterans. American Public Health Association Annual Meeting, Epidemiology Section.
Washington, DC. November 1985.

Bender DE, Magruder-Habib K, Beresford S, Barron P. Veterans' Administration Policy and
Community Resources. National Council on Alcoholism Annual Forum. Chicago, IL. April 1984.

Bender DE. Cosmopolitan and Traditional Health Systems: Women as the Connecting Link.
National Council for International Health Annual Conference. Washington, DC. June 1983.

Bender DE, Perry H. The Village Health Worker as a Boundary Role: Caught Between Two
Cultures. The 10th International Sociological Association World Congress, Mexico. August 1982.

Bender DE, Domizio D. Building Health Care Systems to Fill Unmet Needs or Bridging Two
Cultures. The 25th Anniversary Work Conference of the Society for International Development.
Baltimore, MD. July 1982.

Allen JE, Bender D. Prenatal Care for Teenage Mothers: Experience in Two Communities.
American Public Health Association, Meeting. November 1981.

Lipscomb H, Bender DE. Values Clarification and Peer Facilitation with Adolescents.
Southeastern Psychiatric Association Annual Meeting. May 1979.

Bender DE, Beechem K. Assessment of Experiential Learning. Council on Accreditation of
Experiential Learning (CAEL) Faculty Training Seminar. Boone, NC. 1975.

CONSULTATIONS

Reviewer. Understanding barriers and facilitators to genomic research participation among minority
populations: A piloted community survey in Flint, Ml. For: Journal of Health Care for the Poor and
Underserved. August 2021.

Reviewer. Sustained Impact of an Oral Health Workshop led by Community Health Workers on
Knowledge and Behaviors in a Migrant Population. For: Journal of Health Care for the Poor and
Underserved. BR-0738 Nov 2020.

Reviewer. Racial/Ethnic Differences in Maternal Resilience and Associations with Low
Birthweight. For: Journal of Perinatology. May 2020.

Reviewer. Increasing Pediatric Hispanic Dental Care: Involving of Community Health Workers,
Manuscript ID JHCPU-Apr-s018-OP-0159. For: Journal of Health Care for the Poor and
Underserved. June 2018.

Reviewer. An Innovative Case Management and Immigrant Onboarding Model Developed by the

Sharewood Project in Massachusetts. For: Journal of Health Care for the Poor and Underserved.
April 2020.
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Reviewer. Exploring Strategies to Engage Hispanic Patients in Screening for a Diabetes
Prevention Program at a Local Community Health Center For: Journal of Health Care
for the Poor and Underserved. April 2020.

Member. Board of Directors, Durham Literacy Center. Chair, Human Resources Committee.
Durham, NC. January 2019-present.

Advisor and First Reader. BSPH Honors Thesis. Topic: Karen Refugee's Experiences in
Navigating the U.S. Healthcare System. (Rida Shams), 2018-2019.

Instructor. Zhejiang University City College of Engineering. English Fluency: Speaking and
Writing Training. Program for Master’s Students in Engineering. Hangzhou, China. September —
November 2018.

Reviewer. Increasing Pediatric Hispanic Dental Care: Involving of Community Health Workers,
Manuscript ID JHCPU-Apr-s018-OP-0159. For: The Journal of Health Care for the Poor and
Underserved. June 2018.

Advisor and First Reader. BSPH Honors Thesis. Topic: Health Care Access in Post-Katrina New
Orleans. (Emma Holcomb), 2017-2018.

Participant. Food for the Summer Partnership Initiative. Served helping to transport meals and
play with children at lunchtime. Summer, 2016.

Guest Lecturer. Global Health Research: Assessing Quality of Care among Latina Women.
Advanced Medical Spanish course. Duke University, October 2015.

Reviewer. Perceived Facilitators and Barriers to Child Physical Activity among Mexican-Origin
Mothers. Manuscript ID JHCPU-Dec-2017-BR-0594. For the Journal of Health Care for the Poor
and Underserved. February 2018.

Reviewer. “No Estas Solo:” Navigation Programs Support Engagement in HIV care for Mexicans
and Puerto Ricans living in the continental U.S. Manuscript ID JHCPU-Jan-2018-OP-0010. For
the Journal of Health Care for the Poor and Underserved. January 2018.

Reviewer. "Obstetrics drives Emergency Medicaid spending: Trends in Oregon’s Emergency
Medicaid program over 35 months" for: Journal of Women's Health. Manuscript ID JWH-2017-
6516. June 2017.

Reviewer. Applications for Fulbright-Fogarty Fellows and Scholars in Public Health. December
2015 and (upcoming) December 2016, invited third 2-year term.

Reviewer. “Provider Experiences with Affordable Care Act Enrollment in Immigrant-Serving
Safety Net Clinics in New Mexico.” For: Journal of Health Care for the Poor and Underserved.
#JHCPU-Nov-2015-OP-0607. February 2016.

Reviewer. Applications for Fulbright-Fogarty Fellows and Scholars in Public Health. New York
City, December 18, 2015, return invitation third 2-year term.

Reviewer. "Can incentives reduce barriers to antenatal care and delivery services in Kenya?" For:
Journal of Health Care for the Poor and Underserved. #JHCPU-Jun-2015-OP-0308. August 2015.
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Reviewer. Utilization of a Point-of-Care Device in Identifying Patients with Pre-diabetes ad
diabetes within the Chinese American Immigrant Community. For: The Journal of Health Care for
the Poor and Underserved. May 2015.

Reviewer. Diaper Need More Strongly Associated with the Mental Health of Mothers than Food
Insufficiency. For: Journal of Health Care for the Poor and Underserved. November 2014.

Reviewer. Latino Parents’ Beliefs about Television Viewing by Infant and Toddlers. For: Journal
of Health Care for the Poor and Underserved. May 2014.

Reviewer. Promoting Chinese-Speaking Primary Care Physicians’ Communication with Immigrant
Patients about Colorectal Cancer Screening: A Cluster Randomized Trial Design. For: Journal of
Health Care for the Poor and Underserved. September 2013.

Reviewer. Applications for Fulbright-Fogarty Fellows and Scholars in Public Health. December
2012 and December 2013, invited second 2-year term.

Consultant and Technical Lead. Handler AJ. and Bender D. Field Report: Needs Assessment of
Feeding Programs in Rural and Urban Nicaragua. Presented to Stop Hunger Now, Raleigh, NC.
August 10, 2012.

Consultant and Technical Lead. Paxton A. and Bender D. Final Report: Monitoring And
Evaluation Plan Design for Uganda School Sites. Presented to Stop Hunger Now, Raleigh, NC
October 31, 2011.

Consultant. Paxton A. and Bender D. Field Report: Qualitative Evaluation of Four School Sites in
Kampala, Uganda. Presented to Stop Hunger Now, Raleigh, NC. June 30, 2011.

Reviewer. "Psychosocial Factors Associated with Gestational Weight Gain in a Low-Income
Cohort" For: Journal of Health Care for the Poor and Underserved. November 2011.

Reviewer. “Exploring the Effects of a Service-Learning International Program on Intercultural
Competence of Participants.” For: New Horizons in Education.
(http://www.hkta1934.org.hk/NewHorizon/index2.html). November 2011.

Reviewer. “The Employed Latino Health Initiative: A community-based collaboration to improve
employed immigrant health in Columbus, Ohio.” For: Journal of Health Care for the Poor and
Underserved. May 2011.

Reviewer/Panelist, iIADAPT: “Recovery Act of 2009Limited Competition: Innovative Adaptation
and Dissemination of AHRQ Comparative Effectiveness Research Products (R18); (HS-10-004);
Health Care Quality and Effectiveness Research (HCQER) Study Section, Agency for Healthcare
Research and Quality (AHRQ), April 28-30, 2010.

Reviewer, Applications for Fulbright-Fogarty Fellows, and Scholars in Public Health. December
2010, December 2011, invited first 2-year term.

Faculty Fellow and Member, APPLES Advisory Board. APPLES Global Service-Learning
Program. University of North Carolina. May 2004-2010.

Reviewer. (re-review) “The Role of Service Learning in Water Quality Studies.” For: New
Horizons in Education. Office of Service-Learning, Lingnan University, Hong Kong, China, 2010.
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Consultant. CUIDATE Study (Latinos, marital status, and cancer screening). Expert Panel
Meeting. December 11, 2009.

Reviewer. Public Health Il Peer Review Committee for Fulbright Scholar Program. Council for
International Exchange of Scholars (CIES), Washington, DC, October 2010, December 2009.

Reviewer. “Health Risks, Chronic Diseases, and Access to Care Among US Pacific Islanders.”
For: Journal of General Internal Medicine, October 2009.

Reviewer. “Role of Service-Learning in Water Quality Studies (NHESL-01). For: New Horizons in
Education. Special Issue on Service-Learning. Lingnan University, Hong Kong. August 2009.

Reviewer/ Panelist, Health Care Quality and Effectiveness Research (HCQER) Study Section,
Agency for Healthcare Research and Quality (AHRQ) at HHS, June 15-17, 2009.

Reviewer. “Pilot Work to Adapt the Arthritis Foundation’s Walk with Ease Program for Spanish-
Speaking Latinos. For: NC TraCS $10K Pilot Award Program, round 2. March 2009.

Reviewer. “Ahead of the storm: health literacy of English and Spanish-speaking patients served
by a large public health clinic?” For: Journal of General Internal Medicine, spring 2009.

Reviewer. (Judge), University Research Day. University of North Carolina, March 2009, 2008.

Reviewer. “Gender Distrust and Intimate Unions among low-Income Hispanic and African-
American Women.” For: Journal of Family Issues. October 20, 2008.

Reviewer. “Ecology matters: Contextualizing patients' experiences with diabetes self-
management support strategies in a safety-net health system.” For: Journal of Health Care for
the Poor and Underserved. November 18, 2008.

Consultant. to IASC (The Inter-Agency Standing Committee) Guidelines for Interventions in
Emergency Settings. (Reviewed and revised sections on: Maternal and Child Health and Human
Resources Management sections), Chengdu, China. October 2008.

Reviewer. “Factors associated with healthcare utilization of California children.” For: Journal of
Health Care for the Poor and Underserved, March 2008.

Reviewer. “Is the relationship between socioeconomic status stronger for older children in
developing countries?” Demography, November 2007.

Reviewer. “Women’s narratives on ‘quality’ in prenatal care: A multicultural perspective.” For:
Qualitative Health Research, September 2007.

Reviewer. Characteristics of immigrant Latino men who use public health department services in
rural North Carolina: Baseline findings from the HOMBReS Study. For: Journal of Rural Health,
July 2007.

Reviewer. Cultural diversity in the Dublin maternity services: The experiences of maternity service

providers when caring for ethnic minority women. Ref: SSM-D-05-01304. For: Social Science
and Medicine, January 2006.

CV:02/01/2023 24



Reviewer. “Strengthening Emergency Obstetric Care in Ayacucho, Peru.” For: International
Journal of Obstetrics and Gynecology. August 2005.

Referee. Undergraduate Healthcare Administration Education: Unique Identities, Benefits,
Pedagogy and Issues. Special Issue. Journal of Health Administration Education, Vol. 22, No. 2,
Spring 2005.

Reviewer. “Forging and Undergraduate Curriculum in Ambulatory Care/Group Practice
Management: From Conception to Implementation to Outcomes Assessment.” For: Journal of
Health Administration Education, October 2004.

Reviewer. “The Georgetown Quest for Quality: Integrating the Theory and Practice in an
Undergraduate Curriculum.” For: Journal of Health Administration Education, October 2004.

Reviewer. “The Politics of Reproductive Health Policy in the Era of Health Sector Reform: Gender
and Social Policy in Peru and Bolivia.” For: UNC-Duke Latin America Studies Working Program
Series, March 2004.

Reviewer. “Effects of an Educational Intervention on Perceptions Regarding Sexual
Harassment.” For: Journal of Health Administration Education, August 2002.

Reviewer. “Hispanic Perspectives on Prenatal Health Behavior and Prenatal Care.” For: Public
Health Reports. June 2003.

Content Editor. Bolivia. by: Cynthia Klingel and Robert B. Noyed. Minneapolis, MN: Compass
Point Books, 2002.

Reviewer. “Effects of an Educational Intervention on Perceptions Regarding Sexual Harassment.”
For: Journal of Health Administration Education, October 2002.

Instructor and Consultant Spanish and Latino Health Behaviors for Health Professionals. Series
of Sequenced Workshops, Spanish Immersion Workshops, Spanish for Dental Health
Professionals, Facilitators’ Workshop for Offering Novice Spanish. Each offered to health
professionals across the state of North Carolina (physicians, nurses, dentists, dental assistants,
social workers, among others in health and human services) under the Duke Endowment Access
and Quality for Latino Populations Grant, 1998 to 2002.

Reviewer. “Women's Status, Household Structure and the Utilization of Maternal Health Services
in Nepal.” For: The Journal of Health and Population in Developing Countries. June 2001.

Reviewer. “Rural Residence, Hispanic Ethnicity and Satisfaction with Medical Care.” For: The
Journal of Rural Health, 2001.

Reviewer. The Journal of Health and Population in Developing Countries, 2000, 1998.

Evaluator, Qualitative and Quantitative Evaluation Design for Health Radio Communication in
Bolivia. BASICS, at John Snow Inc. Rosslyn, Va. May 1998.

Reviewer. Maternal and Child Health Journal, 2000.

Reviewer. American Journal of Public Health, 2000.
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Reviewer. Social Science and Medicine, 1999, 1998, 1996, 1990, 1989, 1986.

Reviewer. Human Organization: Journal of the Society for Applied Anthropology, 1999.
Reviewer. The Journal of Public Health Dentistry, 1998.

Member. School of Public Health IRB (Institutional Review Board) Committee, 1997-1999.
Reviewer. Health Transition Review, 1997, 1996, 1994.

Consultant/Editor. Reproductive and Sexual Health and Child Survival: The Bolivian Results
Framework Package. Research Triangle Institute, Research Triangle Park, NC. January-

February, 1996.

Reviewer. Faculty Review Committee. ASPH/CDC/ATSDR Internship Program. 1996, 1995,
1994, 1993.

Evaluator. Effectiveness of Nutrition and Popular Education Workshop on Subsequent Training
Practice in Bolivia and Guatemala. Academy for Educational Development, July-August 1992.

Reviewer. The International Journal of Public Sector Decision-Making, 1992.

Reviewer. Journal of Early Intervention, 1992.

Evaluator. Curriculum in Maternal and Child Health of the University of Indonesia School of Public
Health. Indonesian Faculties of Public Health Project contract # ANE 0348 C 00 6062 00.

International Science and Technology Institute (ISTI), June 1992.

Evaluator. Criteria for Evaluation of Training Plans for Regional Workshops in Bolivia and
Guatemala. Academy for Educational Development, January 1992.

Consultant/Writer. Health, Population and the Environment: Interrelationships. USAID Asia
Bureau, Research Triangle Institute, November-December 1991.

Reviewer. Proposal on Human Reproductive Knowledge and Behavior Ethnographic Survey for
Papua New Guinea. John Snow, Inc., March 1991.

Evaluator. Curriculum in Public Health, Schools of Public Health and Medicine, Bolivia, March
1991.

Reviewer. Human Organization, 1991.
Reviewer. Proposal on Community Health. Ontario Ministry of Health, Canada, April 1990.

Evaluator. proposals for funding under Child Survival V, Office of Private Voluntary Cooperation
for Child Survival, USAID, Washington, DC, February 1989.

Reviewer. Detailed Implementation Plans, Child Survival Program, Washington, DC, May 1988.

Trainer. mid-level staff of Save the Children, Bolivia, in nonformal education and health
information systems for PRITECH, December 1987.
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Evaluator. Mid-Term Evaluation, Child Survival Program of Desarrollo Juvenil Communitario in
Ecuador for PRITECH, August 1987.

Developed curriculum for North Carolina Central University Latin American Scholarship Program
of American Universities (LASPAU), July 1987.

Facilitator. Memorandum of Understanding for collaborative research with counterparts at
Universidad Mayor de San Simon, Cochabamba, Bolivia, May 1987.

Trainer of Trainers, for Training Workshops (Basic Counseling Skills for Family Planning) for
Family Planning Branch, NC Division of Health Services, June-November 1986.

Writer. proposals for foundation support, Office of International Programs, UNC, May-July 1986.

Evaluated effectiveness and potential for development of non-governmental family planning
programs in Peru for Development Associates, April-May 1985.

Writer. Training materials for use with non-physician providers in Third World countries for
International Training in Health (INTRAH), January-May 1982.

Developed master's level self-study curriculum on U.S. health policy and organization for Kellogg
Foundation Regional Master's Program in Health Administration, UNC, October-December, 1981.

Assisted in developing management plan for Washington International College and institution
emphasizing individualized instruction in evaluation of life-learning for academic credit,
September, 1976-August, 1977.

FOREIGN LANGUAGES
Spanish

PROFESSIONAL MEMBERSHIPS

American Public Health Association
North Carolina Society of Hispanic Professionals
Association of University Programs in Health Administration
National Council for International Health
Society for Applied Anthropology, Fellow Status
Society for Medical Anthropology
Partners of the Americas; North Carolina-Cochabamba, Bolivia Chapter
Population Association of America
North Carolina Society of Hispanic Professionals

PROFESSIONAL ACTIVITIES

Guest Lecturer. Global Health Research: Assessing Quality of Care among Latina Women.
Advanced Medical Spanish course. Duke University, October 2015.
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Reviewer. Promotion Package for Dr. Vargas-Bustamante, from Assistant Professor to Associate
Professor with Tenure, UCLA School of Public Health. Wrote letter in support of promotion after
reviewing packet of materials. July 2014.

Core Workgroup Member, Domain 1: Capacity-Building. Global Health Core Competency
Development Project. Association of Schools of Public Health. Approved for adoption and public
dissemination by the ASPH Education Committee and the ASPH Board of Directors at the ASPH
Annual Meeting held in Conjunction with the Annual APHA Conference, Washington, DC. 2011.

Panelist. Leadership in Public Health. For: UNC Public Health Leadership Program. May 6, 2011.

Volunteer Swimming Instructor. Children with Disabilities, especially Autism, Program. February-
March 2011.

Facilitator/Planner, Go! Global Orientation on Culture and Ethics. Co-sponsored by APPLES<
Campus Y Office of Undergraduate Research, UNC-CH, April 2010, 2009.

Guest Instructor, Gestion y desarrollo de los recursos humanos en salud. (Development and
Management of Human Resources in Health). Escuela Internacional de verano. Universidad de
Chile, Escuela de Salud Publica, Santiago, Chile. January 2010.

Series Organizer, Crossing Borders: Health, Identity and Interpretation. The UNC Latina/o
Studies working Group. Spring Seminars Series (seminar titles: Interpreters and Parrots: What
do Doctors and Latina/o Patients Want in Health Care Settings? Perspectives of an ER Doc and
The Impact of Immigration Reform on Latino Families in North Carolina. Spring 2009.

Member. Planning Committee. GO! (Global Service-Learning Orientation Values and Ethics). (A
Pre-Departure and Re-Entry Initiative for Undergraduate Students Engaged in International
Service, Service-Learning and Research). September 2008-2010.

Guest Lecturer. “Designing Research for Migrant and other Hard-to-Reach Populations in
Chinese Cities: Methodological Issues in Use of Photographs in Data Collection.” At: Shanghai
University of Finance and Economics (SUFE), Shanghai, China. For: Fulbright Scholar Visiting
Lecturer Program. December 3-5, 2008.

Guest Lecturer. “Legal and Ethical Issues in the Workplace in Era of Global Migration: Addressing
the Health Care Needs of Immigrant and Migrant Populations.” At: Shanghai University of
Finance and Economics (SUFE), Shanghai, China. For: Fulbright Scholar Visiting Lecturer
Program. December 3-5, 2008.

Guest Lecturer. “The Paralympics and Civic Organizations: Creating a Climate for Volunteer
Service in China” At: Department of Public Administration, Jinan University, Guangzhou,
Guandong Province. China. For: Fulbright Scholar Visiting Lecturer Program. November 17-20,
2008.

Guest Lecturer. “Conducting Health Research with Hard-to-Reach Populations: Integrating
Photographs as Qualitative Data into Research.” At: Department of Public Administration, Jinan
University, Guangzhou, Guandong Province. China. For: Fulbright Scholar Visiting Lecturer
Program. At: Department of Public Administration, Jinan University, Guangzhou, Guandong
Province. China. 2008.
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Guest Lecturer. “Designing Research for Hard-to-Reach Populations: Methodological Issues in
Use of Photographs in Data Collection.” At: College of International Education and Exchange,
Taiyuan University of Technology, Shanxi Province, China. For: Fulbright Scholar Visiting
Lecturer Program. October 30-November 2, 2008.

Guest Lecturer. “Service-Learning at the Paralympics and Beyond: Creating a Climate for Global
Learning Serving Locally.” At: College of International Education and Exchange, Taiyuan
University of Technology, Shanxi Province, China. For: Fulbright Scholar Visiting Lecturer
Program. October 2008.

Facilitator, Professional Women's Dinner, Sonja Haynes Stone Center, March 24™, 2008.

Faculty Director. Honors Program in Cape Town. Johnston Center for Undergraduate
Excellence. The University of North Carolina, Fall 2007 semester.

Member. Editorial Board for Undergraduate Studies. AUPHA/HAP. Spring 2007-Spring 2010.
Member. Latino Advisory Board. Orange County Rape Crisis Council, Chapel Hill, NC 2007-2010.
Interviewer. Morehead-Cain Finalists, Morehead Building, Marcy 2008, 2007.

Faculty Director. Honors Program in Cape Town. Johnston Center for Undergraduate
Excellence. The University of North Carolina, Fall 2007 semester.

Member. Editorial Board for Undergraduate Studies. AUPHA/HAP. Spring 2007-Spring 2010.

Guest Lecture. Ethical and Legal Issues in Health Services: LEP Patients, C.L.A.S. Standards
and Medical Interpretation. Presented in Ethical Issues in Health Care (HPAA 510). March 2007.

Presenter. Experiencing Global Issues in Local Communities. 2006-2007 Service-Learning in the
Curriculum Discussion Series. February 2007.

Member. Advisory Board. APPLES: Service-Learning Program, 2010 — 2001.

Faculty Sponsor. S.H.L.LN.E. (Students Helping Neighborhoods Everywhere). Directed by Suha
Patel. September 2005- September 20086.

Interview with Rose Hoban, RN, MPH, Health Reporter with NPR Radio and WUNC, on The
Latino Paradox and Health Status. February 18, 2005.

Faculty Advisor. International Service-Learning Committee. APPLES: Service-Learning Program,
2006- 2003.

Reviewer, Abstracts for Latino Caucus. APHA, 2004, 2003, 2002, 2001.

Member. Interdisciplinary Curriculum Development Committee on Distance Learning. (Lorch C,
Bender D, Harlan C, Henshaw B, Mack J, McQuiston C, Tolman E, Trester A.) A su salud!:
Spanish for Health Professionals. Convened at the request of Associate Provost Edward Brooks; to
design and develop a Spanish-language course course/curriculum for health professionals. Funded
with a grant from Fund for the Improvement of Post Secondary Education, U.S. Department of
Education and by grants from the Office of the Provost, The University of North Carolina at
Chapel Hill. Produced by WrayMedia and being published by Yale University Press, 2004.
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Summer Intern Advisor. APPLES Service-Learning Program. Francesca Brown, 2004.
Volunteer. Hispanic Educational Summit, Raleigh, NC June 2004.

Reviewer. FLAS (Foreign Language Area Studies) Fellowship Selection Committee. Center for
International Studies, Spring, 2004, 2003, 2002, 2001, 2000, 1999, 1998.

Delegation Member, CIU (Center for International Understanding) Health Team to Morelia,
Michoacan, Mexico, October 2003.

Moderator. Health, Culture, and the Challenges that Face Immigrants in North Carolina. A Forum of
the Rockefeller New-South Forum and Seminar Series. Sponsored by the University Center for
International Studies. New Century Center, Carrboro, NC, February 19, 2003.

Presenter. Migration Transitions: Latina Women’s Photo Narratives. A Forum of the Rockefeller
New-South Forum and Seminar Series. Sponsored by the University Center for International
Studies. McGavran Greenberg Building. February 24, 2002.

Member. Steering Committee. North Carolina Institute of Medicine Task Force on Latino Health in
North Carolina, 2002.

Member. Selection Committee. Rockefeller Transnational South Fellowship Program. 2004, 2003,
2002.

Chairperson. Social and Behavioral Sciences Committee. UNC-CH Undergraduate Curriculum
Review. Fall 2001-Spring 2002.

Member. Advisory Board. OURS, (Office of Undergraduate Research), 2000-2002.
Instructor. ESL (English as a Second Language) for Adult Class. Centro Latino, Carrboro, NC,
Spring 2002.

Guest Lecturer, Conducting Qualitative Interviews Using Photographs: Improving Data Quality
with Immigrant Populations. Qualitative Research Methods (HBHE 253/NUTR 354), February,
2002.

Member. Advisory Board & Selection Committee. Burch Fellows Program. 2002, 2001, 2000,
1999.

Reviewer. AUPHA, Undergraduate Programs in Health Services Administration. 2002, 1999.
Co-Coordinator. Health Fair. La Fiesta del Pueblo. Chapel Hill 2001, 2000, 1999.

Member. Global Health Committee, School of Public Health. The University of North Carolina at
Chapel Hill, 2001, 2000, 1999.

Deborah Bender, Ophelia Gammon-Brown, Allen Jones and William Brandon, Moderator. “Over
There” is Over Here: Considering Culture, Context and Communication. A panel at the Symposium
titted “Eliminating Inequalities in Health: Global Problems and Local Solutions. Charlotte, NC, April
9, 2001.

Deborah Bender and Laura Mathews. “A Healthy perspective: Medical Issues facing the Latino
Community and How the NC Healthcare Community is answering those Challenges.
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A presentation at: Covering North Carolina’s Latino Community: A seminar for Journalists.
University of North Carolina at Chapel Hill, March 2, 2001.

Reviewer. Research proposals for the Wenner-Gren Foundation for Anthropological Research,
March 2001. (Proposal Titles: Menopausal symptoms in peri-urban communities of central
Mexico; The Energetics of Lactation among Tropical Horticulturalists in the Brazilian Amazon.

Reviewer. Doctoral Research Travel Award Applications. For the University Center for
International Studies, February 2001.

Interview with Joe Palca and Jane Greenlaugh of NPR Radio on Causes of Infant Mortality and
Related Health Problems in Bolivia, January 2001.

Representative. School of Public Health. Faculty Council. July 1,1998- June 30, 2001. Alternate
1997-1998.

Writer. 5-Year Review of UNC-CH BSPH Program in Health Policy and Administration. For AUPHA,
November 2000; presented program for review, June 2001.

Review of Performance Measurement Document for Latin America and the Caribbean. for Office of
Public Health Practice (at the request of Wade Hanna) at the Centers for Disease Control, Atlanta,
GA, July 2000.

Co-chair (with Pat Pukkila), Task Force on The University and Undergraduate Education. The
University of North Carolina, Capital Campaign Planning. Served at the invitation of Provost
Richard Richardson. 1998-2000.

Member. School of Public Health Awards Committee, 1999-2000.

Representative. Faculty Council, University of North Carolina, 1998-2001.

Reviewer. International Fellowship Applicants, UNC School of Medicine, Spring 1999, 1998.

Member, Search Committee. Burch Programs Director, Spring 1998.

Member. Chancellor's Task Force on the Intellectual Climate at UNC-CH; subcommittee on
Intellectual Climate in the Classroom, 1996-1997.

Member. Faculty Steering Committee, Certificate Program in International Development and
Social Change, 1996-1998.

Member. SPH Core Curriculum Planning Committee, Social and Behavioral Factors in Disease
and Health, September-December 1996.

Delegate. International Health Section, The Action Board, American Public Health Association,
1996-1999.

Member. Board of Directors, Institute for Development Training, Chapel Hill, NC. 1994-2004.

Member. UNC Student Health Advisory Board. 1993-1995.
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Co-convener. |.L.A.S. (Institute for Latin American Studies) Working Group on At Risk Children of
Latino Origin and their Families, with Karen O'Donnell and Dina Castro. 1993-1995.

BRIDGES: Academic Leadership for Women. University of North Carolina. September -
December 1993.

Co-Coordinator. Planning Committee for Interdisciplinary Curriculum for Birth-Kindergarten Early
Intervention Program. Spring 1992-1995.

Member. Advisory Board, International Health Partnership Project. The American Medical
Student Association/Foundation, 1992-1992.

Reviewer of Abstracts. International Health, APHA, 1987, 1988, 1990, 1991, 1992.

Member. Participative Approaches to Adult Learning Jubilee. Popular Education Center, Raleigh,
NC. April 1991.

Participant. International Epidemiologic Intelligence & Surveillance. Centers for Disease Control.
Atlanta, Georgia. October 1990.

Presenter. Problem-Based Learning in Small Groups. McMaster University Faculty for Health
Sciences, Ontario, Canada. May 1990.

Member. Advisory Board, Institute of Latin American Studies (ILAS), UNC, 1988-1990. Member,
ILAS Associated Faculty, UNC, 1987-1990.

Reviewer. Child Survival Proposals and Detailed Implementation Plans, 1989, 1988.
Organizer. Returning the "M" to MCH. Solicited session, APHA Annual Meeting, New York, 1990.
Associated Faculty. Women's Studies Program, UNC-CH, 1987-1990.

Faculty Liaison, Student Committee, International Health Section, APHA; and International Health
Forum, Gillings School of Global Public Health, UNC, 1987-2010.

Discussant. Parenting in a Foreign Culture: Doctoring Implications in a Zambian Family. UNC
Department of Family Medicine, May, 1989.

Reviewer. NCIH and John Snow, Inc., International Scholarship Award, 1988, 1989.
Reviewer. Abstracts for Maternal and Child Health Section, APHA, March 1988.

Discussant. Student-Solicited Session on Primary Health Care, Annual Meeting of the APHA,
New Orleans, 1987.

Panelist. "Equity and Access to Health Care in International Perspective." Part of a program on
Life at Any Cost? -- Ethical Dilemmas in the Changing Health Care 'Marketplace." Co-sponsored
by Duke Office of Continuing Education and Duke University Medical Center, February 4, 1986.

Invited Speaker. "The 'Haves' and the 'Have-Nots": Health Status in Latin America." Society for
International Development, Triangle Area Chapter, December 19, 1985.
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Presider. Science, Technology and Human Values Speaker Series, November 4, 1985.

Governing Council (1986-1988). Faculty Liaison, Student Committee (1987-present), Secretary
(1984-1986) and Secretary-Elect (1982-1984), International Health Section, APHA.

Chairperson. Awards Committee, 1984, 1985, 1986, and Member, Nominations Committee,
1985, 1986, Faculty Liaison to Student Committee, Member, Policy Committee, 1986-1987,
International Health Section, APHA.

Moderator. panel on Social Justice as Interpreted in the World's Health Policies, APHA Annual
Meeting, November 1985.

Moderator. panel on Management Issues and Community Participation, National Council for
International Health Conference, June 1985.

Member. Advisory Board, Center for International Studies, Duke University, 1982-1985.

Member. Science, Technology and Human Values Faculty, Duke University, 1983-1986.
Member, Women's Studies Faculty, Duke University, 1985-1986.

Member. Executive Committee, Society for International Development, Research Triangle
Chapter, 1984-1985.

Convener. Committee on International Health Planning, Duke University Medical Center, 1982-
1984.

Chair. Committee on Health in the Developing World, Duke University, 1982-1984.
Member. Annual Conference Planning Committee, Assoc. for Applied Anthropology, 1984-1985.

Conference Leader. Health for All by Year 2000: Health Care in Developing Countries, Faculty
Development Seminar, Duke University, February 1984.

Member. Training Advisory Committee, Family Planning Branch, Division of Health Services,
Raleigh, NC, 1980-1982.

Member. Triangle Council, Experiment in International Living, Board of Directors, 1979-1980.

Boat People Resettlement Committee. Food Committee Chair, Immaculate Conception Church,
Durham, NC, 1979.

Member. Orange County, NC Task Force on Teen Health, 1979-1980.

TRAINING WORKSHOPS

Participant & Instructor. Cultures and Languages Across the Curriculum (LAC) Participants in
this workshop will become familiar with the philosophy, objectives, and characteristics of; learn
about UNC’S LAC Program; review examples of syllabi and materials from past courses;
consider effective instructional strategies for the language-based content classroom; and design
a brief LAC lesson plan, in collaboration with fellow participants. 2002.
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Spanish for Health Professionals. Sequenced Workshops, Spanish Immersion Workshops,
Spanish for Dental Health Professionals, Facilitators’ Workshop for Offering Novice Spanish.
Each offered under the Duke Endowment Access and Quality for Latino Populations Grant, 1998,
2002.

Nonformal Education Methods and Management Information Systems for Community Health.
Training for Trainers, held in Spanish. Save the Children, Inquisivi, Bolivia. December 1987.

Basic Counseling Skills for Family Planning. Family Planning Branch, North Carolina Division of
Health Services, June, 1980-May, 1981; June, 1986-March, 1987.

Adolescent Developmental Problems, Louisburg, NC, January 1980.
Conference on Peer Helpers: Focus on Children, Youth and Adults, June 1970-January, 1980.
International Student Orientation Workshop, University of North Carolina, August 1979.

Values Clarification in Human Sexuality (Peer Training Program with Chapel Hill/Carrboro
Schools), June 10, 1980.

Management Training for Women in Allied Health. June 1979.
Effective Managerial Behavior, April 1979.
Supervision: Path to Mutual Success, March 1979.

Planning Management Systems for Program Coordination and Control (3-week workshop in
population program administration for international participants), June-July, 1977.
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