
 

NORTH CAROLINA WORKFORCE ASSESSMENT  
TRAINING GUIDE (TIER 1) 

The North Carolina Institute for Public Health conducted a review of available trainings linked to the Core Competencies for 
Public Health Professionals or Tier 1 (entry level) staff based on a competency gap assessment conducted across all local health 
departments in North Carolina. Tier 1 staff are individuals who carry out the day-to-day tasks of public health organizations and 
are not in management positions. Trainings included in this guide were evaluated based on audience, relevance to competency 
gap, timeliness, transferability, and format.   
  
The training guide is organized by the Public Health Foundation’s Core Competencies for Public Health Professionals domains that 
were identified as having Tier 1 competency gaps. All trainings are provided through the Public Health Foundations’ TRAIN 

(TrainingFinder Real-time Affiliated Integrated Network), a clearinghouse of on-site training and distance learning for public health 
professionals.  Click here to learn more about creating a TRAIN account. 
 

Tier 1 Competency Gap Trainings  
  
Domain 2: Policy Development/Program Planning Skills 

 ISDH LHD Outreach: SMART Objective Training  

 Heartland Centers: Quality Improvement Plans (1025093) 

 Evidence-Based Strategies for Local Public Health Departments 

 Community Toolbox Module 5: Developing a Logic Model for Community Health Improvement (1034103) 
 
Domain 3: Communication Skills 

 Risk and Crisis Communication (I is for Investigation, Session 7) 

 Interviewing techniques (I is for Investigation, Session 4) 

 Health Communication 

 Risk Communication: Best Practices for Communicating Effectively in High Stress Situations 

 Social Media in Public Health 

 Community Approaches to Advance Health Equity - WB2422 
 
 Domain 4: Cultural Competency Skills 

 Introduction to Cultural Competency and Title VI 

 Determinants of Health and Health Disparities (Introduction to Public Health in North Carolina Training Series, Module 2) 

 Cultural Diversity, Health Disparities and Public Health 

 Culture & Health Literacy: Beyond Access 

 Immigrant Health Online Module 
 
Domain 5: Community Dimensions of Practice Skills 

 Public Health Policy and Advocacy 

 Making Data, Policy and Politics Work for Public Health 

 Community Facilitator 101 Training (1030875) 

 Community Toolbox Module 1: Assuring Engagement in Community Health Improvement Efforts (1033673) 
 
Domain 7: Financial Planning and Management Skills 

 Key functions of Public Health Financial Management 

 Risk & Liability (1034987) 
 
This training guide was developed by the North Carolina Institute for Public Health, supported through the Southeast Public Health Training Center, a 
project of the Bureau of Health Professions in the Health Resources and Services Administration (Award No. 5 UB6HP20182).  Its contents are solely the 
responsibility of the authors and do not necessarily represent the official views of HRSA or the U.S. Department of Health and Human Services. Trainings 
listed were selected from a review process using TRAIN and the North Carolina Institute for Public Health Training Website. This guide does not represent 
all trainings located on TRAIN that are linked to the Core Competencies for Public Health Professionals. For all trainings listed, please review learning 
objectives to account for variability in mapping from the 2010 to 2014 Core Competencies.  

http://sph.unc.edu/nciph/workforce-assessment/
http://www.phf.org/resourcestools/Pages/Core_Public_Health_Competencies.aspx
https://www.train.org/DesktopShell.aspx?tabId=104
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1053016&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1025093&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1050323&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1034103&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1048429&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1048426&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1055547&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1055544&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1047339&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1053476&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1032904&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1057858&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1030505&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1014435&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1030778&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1015166&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1030341&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1030875&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1033673&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1050172&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
https://www.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=191&courseid=1034987&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTE5MSZnb3RvPWJyb3dzZSZicm93c2U9bGVhcm5pbmdzZXJpZXMmbG9va2Zvcj0yNDA2
file://sph0.sph.unc.edu/sph_shares/nciph.sph.unc.edu/training/assessment/nciph_trainingplan_methods.pdf

