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Steps for Addressing Student Concerns and Issues

[bookmark: _GoBack]The UNC Gillings School of Global Public Health is committed both to taking appropriate actions to optimize every student’s experience at the School and also to respond to students’ concerns about academic issues. We are committed to address issues in a fair, timely and professional manner.  We know it will not be possible in some cases, but to help us achieve the best outcome, we ask students to follow the 6 steps below whenever possible: 
	DEPARTMENT
	PROGRAM DIRECTOR
	PROGRAM TYPE
	CHAIR

	Biostatistics
	Joseph Ibrahim
Jane Monaco
	Graduate
Undergraduate
	Jianwen Cai (Interim)

	Environmental Sciences & Engineering
	Steve Whalen
Louise Ball
	Graduate
Undergraduate
	Barbara Turpin

	Epidemiology
	Steven Meshnick
	Graduate
	Andy Olshan

	Health Behavior
	Susan Ennett
Beth Moracco
	Doctoral
Masters
	Leslie Lytle

	Health Policy & Management
	Bruce Fried
Bill Gentry
Pam Silberman
Morris Weinberger
Karl Umble
	Masters Executive
Master DrPH
DrPH Executive Leadership
PhD
Undergraduate
	Daniel Lee

	Maternal & Child Health
	Sherri Green
	Graduate
	Carolyn Halpern

	Nutrition
	Melinda Beck
	Graduate & Undergraduate
	Beth Mayer-Davis

	Public Health Leadership
	Lori Evarts
	Graduate
	Anna Schenck





Step One
Try to work it out with the person you have a conflict with OR Contact your Student Services Manager to discuss  who can help address the issue.


Step Two
Contact your Director of Graduate Studies (DGS)
Director of Undergradu ate Studies (DUS)
(See below)


Step Three
Contact your Department Chair
(See below)


Step Four
Contact Charletta Sims Evans, Assistant Dean for Student Affairs
simsevan@email.unc.edu



Step Five
Contact Laura Linnan, Associate Dean for Academic and Student Affairs





Step Six
Contact Leslie Lerea, Associate Graduate School Dean for Student Affairs (Graduate students only)
lerea@unc.edu
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