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PERSONAL INFORMATION   
 
Full name:  Gregory Dean Randolph 
 
Work:       Department of Pediatrics 
       Center for Clinical Excellence, CB#7230 
           Chapel Hill, NC 27599-7230 

Phone 919-843-7224 
FAX 919-966-3852 

   Email: randolph@unc.edu 
 
Home:   1905 Pathway Drive 
   Chapel Hill, NC 27516  
   Phone 919-597-0063 
 
 
EDUCATION 

 
Advanced Improvement Methods Program, Cincinnati Children’s Hospital Medical 
Center, 2004-2005, Quality Improvement. 
 
NRSA Primary Care Research Fellow, University of North Carolina, 1998-2001, 
General Academic Pediatric Fellowship. 
 
Preventive Medicine Residency, University of North Carolina, 1998-2000. 
 
Pediatric Resident, Maine Medical Center, 1990-1993, General Pediatrics. 
 -Chief Resident, Outpatient Department, 1992-1993. 

        -Resident Education Committee, 1990-1993. 
 

MD with Honors, University of North Carolina School of Medicine, 1990. 
 
Masters in Public Health, University of North Carolina School of Public Health, 1989, 
Maternal and Child Health. 
 
BS in Biology, University of North Carolina at Chapel Hill,1984. 
 
 

PROFESSIONAL EXPERIENCE  
 

Associate Professor of Pediatrics, University of North Carolina School of Medicine,  
 2007-present. 

-Director, N.C. Center for Public Health Quality, North Carolina Division of      
Public Health, 2009-present.  

mailto:randolph@unc.edu
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-Co-Director, N.C. Children's Center for Clinical Excellence, North Carolina                                             
Children's Hospital, 2008-present. 

-Adjunct Associate Professor in Public Health Leadership, University of    
  North Carolina School of Public Health, 2006-present. 

 
Assistant Professor of Pediatrics, University of North Carolina School of Medicine,  
 2001-2007. 

 
-Faculty and Senior Quality Improvement Advisor, Center for Children’s    
  Healthcare Improvement, 2001-2006. 

 -Senior Associate, The National Initiative for Children’s Healthcare Quality,  
   2001-2004. 

 
Pediatrician, Haywood Pediatric & Adolescent Medicine Group, Clyde, N.C., 1993-     
 1998. 

 
 
HONORS & AWARDS 
 

Nominee, Excellence in Mentoring Award, University of North Carolina at Chapel Hill 
2008.  
 
Pediatric Leaders for the 21st Century Program, American Academy of Pediatrics, 
2002.   
 
Leadership Scholar Program, North Carolina Medical Society, 1998. 
 
Outstanding Resident Teaching Award, University of Vermont Medical School (Maine 
Medical Center Affiliate), 1991. 
 
Honors Second and Third Year, University of North Carolina School of Medicine, 1987, 
1988. 
 
Merit Scholar, University of North Carolina School of Medicine, 1987, 1988. 
 

            Phi Beta Kappa, University of North Carolina at Chapel Hill, 1983. 
 

 Phi Eta Sigma Freshman Honor Society, University of North Carolina at Chapel Hill, 
1981. 
 
 

CERTIFICATION & LISCENSURE 
 

Diplomat, American Board of Pediatrics, October 11, 1995, #057100. 
 
Preventive Medicine Board Eligible, December 2000. 
 
N.C. Medical License #93-00572. 
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Washington, DC, May 16, 2005. 
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Pediatric Residency Education.  Pediatric Academic Societies Platform Presentation, 
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Other Un-Refereed Publications 

 
Randolph GD, Evarts L, Esporas MH.  Technical Report for NC Division of Medical 
Assistance: Effect of NC Open Access Collaborative on Medicaid Utilization and Costs 
for Children in Primary Care Practices. Center for Children’s Healthcare Improvement at 
UNC-Chapel Hill. September 2005; 1-11. 
 
Randolph GD. Advanced Access: Enabling Increased Provider Efficiencies. Child 
Health Corporation of America Executive Institute Briefing, May 2004. 

 
Randolph GD and Lannon CM.  Advanced Access Scheduling: Doing Today’s Work 
Today.  AAP News, June 2001. 

 

 

TEACHING  
 

Courses and Training 
 
Course Director and Faculty, Quality Improvement 101, The NC Area Health 
Education Centers and the NC Hospital Association, 2005-present. 
 
Chair and Faculty, North Carolina Child Health Learning Collaborative, NC Division of 
Public Health, 2008-2009. 
 
Co-Course Director and Faculty, Patient Access and Efficiency (PAcE) Initiative, UNC 
Healthcare, 2006-2009.   
 
Co-Course Director and Faculty, PUBH 750 Strategies of Prevention for Clinicians, 
Health Care and Prevention Program, UNC School of Public Health, 2006-2009. 
 
Course Director and Faculty, Quality Improvement 201, The NC Area Health 
Education Centers and the NC Hospital Association, 2006-2008. 
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Course Director and Faculty, Healthy Steps: North Carolina Residency Initiative, UNC 
Department of Pediatrics, 2005-2008. 
 
Course Director and Faculty, Open Access Learning Collaborative, The Center for 
Children’s Healthcare Improvement, 2005. 
 
Course Director and Faculty, Quality Improvement Advisor Training Program, The 
Center for Children’s Healthcare Improvement, 2004-2005. 
 
Faculty and Quality Improvement Advisor, Statewide AHEC Asthma Initiative, The 
Center for Children’s Healthcare Improvement, 2004-2005. 
 
Faculty, Pediatric Residency Electives in Quality Improvement, UNC Department of 
Pediatrics, 2001, 2005. 
 
Course Director and Faculty, Access and Efficiency Learning Collaborative, The 
Center for Children’s Healthcare Improvement and the National Initiative for Children’s 
Healthcare Quality, 2003-2004. 
 
Faculty and Quality Improvement Advisor, New York City Department of Health 
Immunization Spread Initiative, The National Initiative for Children’s Healthcare Quality, 
2003. 
 
Co-Course Director and Faculty, Improving Outcomes for Children with Gastroenteritis 
in Pediatric Practices Program, AccessCare Network. 2001-2003. 

 
Faculty and Quality Improvement Advisor, New York City Department of Health 
Learning Collaborative for Asthma and Preventive Services, The National Initiative for 
Children’s Healthcare Quality, 2002-2003. 
 
Faculty, Improving Access and Efficiency in Clinical Office Practices, Institute for 
Healthcare Improvement, 2001-2002. 
 
Faculty, Integrating Improvement Competencies into Residency Education, UNC 
Pediatric Resident Continuity Clinic 2001-2002. 
 
Lecturer, Health Promotion and Prevention Introductory Course, UNC School of Public 
Health, 1999-2000. 

 
Instructor, Clinical Epidemiology for Medical Students, University of North Carolina 
School of Medicine, 1999-2000. 

  
 
Clinical teaching 
  

Attending Physician, UNC Department of Pediatrics Continuity Clinic, 2001-present. 
 
Faculty Advisor, UNC Department of Pediatrics Resident Journal Club, 2001- present. 
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Attending Physician, UNC Department of Pediatrics Newborn Nursery, 2002-2006, 
2008-2009. 

 
 Preceptor, Medical Practice and the Community Course (MPAC) for Medical Students, 
 University of North Carolina School of Medicine, 1994-1998. 
 
 
Workshops 
 

 Randolph GD and Weir, S.  Practice Redesign to Improve Access and Chronic 
Illness. UNC School of Medicine Innovations in the Delivery of Care to Underserved 
Seminar, Chapel Hill, NC, November 1, 2006. 

 
 Randolph GD and Margolis PA.  Measurement and Feedback Strategies for Quality 

Improvement Initiatives in Ambulatory Settings.  The National Initiative for Children’s 
Healthcare Quality Fifth Annual Forum Workshop, Orlando, FL, March 18, 2006. 

 
 Randolph GD, Fuller S, Brandt-Kreutz R, Davies D, Barry A, Barth M.  Integrated 

Pediatric Delivery System: Healthy Steps Residency Training in Four States.  The 
National Initiative for Children’s Healthcare Quality Fifth Annual Forum Workshop, 
Orlando, FL, March 17, 2006. 

 
 Randolph GD.  What NC Pediatricians are Doing to Improve Quality of Care.  NC 

Pediatric Society Annual Meeting, Asheville, NC, August 19, 2005. 
 
 Randolph GD, Margolis PA, Britto, M.  Measurement and Feedback Strategies for 

Quality Improvement Initiatives in Ambulatory Settings. The Pediatric Academic 
Societies' Annual Meeting Workshop, Washington, DC, May 16, 2005. 

 
 Randolph G, Powell D, Colletti RB. Transforming Care for Children with Chronic 

Illness: Innovations in Subspecialty Care. The National Initiative for Children’s 
Healthcare Quality Fourth Annual Forum Workshop, San Diego, CA, March 2, 2005. 

 
 Randolph GD and Bundy DB. Application of Practice-Based Improvement Strategies. 

UNC Family Medicine Grand Rounds, Chapel Hill, NC, January 24, 2005. 
 
 Randolph GD.  Advanced Access in Subspecialty Settings. Innovations in the 

Practice of Primary Care Conference Workshop, Chapel Hill, NC, October 29, 2004. 
 
 Randolph GD.  Advanced Access in Public Settings.  The Wake Community Care 

Network Meeting, Raleigh, NC, March 31, 2004. 
 
 Randolph GD, Hausfeld, J. Advanced Access Scheduling.  The Child Health 

Corporation of America Pediatric Practice Executives Meeting, Miami, FL, March 4, 
2004. 

 
 Randolph GD, Morin S, Spence B.  Improving Quality of Children’s Health Care with 

Advanced Access.  The National Initiative for Children’s Healthcare Quality Annual 
Forum Workshop, San Diego, CA, March 4, 2004. 
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 Swanson J, Randolph GD.  Achieving Improved Access and Care – Doing Today’s 
Work Today.  American Academy of Pediatrics 2003 National Conference and 
Exhibition, New Orleans, LA, November 4, 2003.  

 
 Randolph GD. Creating Measurement Systems for Improvement.  The National 

Initiative for Children’s Healthcare Quality Improvement Advisors Institute, Seattle, 
WA, July 21, 2003. 

 
 Swanson J, Randolph GD. Open/Advanced Access II: Improving Patient Access and 

Care While Increasing Physician and Patient Satisfaction. The Pediatric Academic 
Societies' Annual Meeting Workshop, Seattle, WA, May 4, 2003. 

 
 Randolph GD and Anderson J.  Open Access Scheduling in Pediatric Primary Care 

Practices: Working Smarter to Improve Access and Quality for our Patients.  The 
National Initiative for Children’s Healthcare Quality Annual Forum Workshop, 
Orlando, FL, March 7, 2003. 

 
 Randolph GD and Swanson J.  Improvements in Access to Care for Children with 

Advanced Access: Doing Today’s Work Today.  The National Initiative for Children’s 
Healthcare Quality Annual Forum Workshop, Orlando, FL, March 5, 2003. 

 
 Randolph GD, Swanson J, Brown J, Laraque D.  Open Access Appointment 

Scheduling: The Cure for the Ailing Pediatric Practice?  The Pediatric Academic 
Societies' Annual Meeting Workshop, Baltimore, MD, May 6, 2002. 

 
 Randolph GD, Mohr JJ, Schaff ES. Integrating ACGME CQI Competencies into 

Continuity Clinics.  Association of Pediatric Program Directors Annual Meeting 
Workshop, Baltimore, MD, May 3, 2002. 

 
 Randolph GD.  Open Access Scheduling.  NC Pediatric Society Winter Forum, 

Raleigh, NC, February 2, 2002. 
 
 Schaff ES, Randolph GD, Mohr JJ, Laughon M, Flower K. Integrating Improvement 

and Systems Thinking into Pediatric Residency Education.  UNC Pediatric Grand 
Rounds, Chapel Hill, NC, April 2001. 

 
 Randolph GD. “Partnership for Asthma Improvement and Resources”, Continuing 

Medical Education Session: Greensboro AHEC, Winston Salem, NC, March 2000. 
 
 Randolph GD. Hansen’s Disease.  Pediatric Grand Rounds, Maine Medical Center, 

Portland, ME, April 1993. 

 

GRANTS 

 

7/2006 - 7/2007 Co-Investigator (5% FTE): "Quality Metrics in Pediatric Emergency 
Medicine", UNC CERTs. 

 
7/2005 - 7/2007 Principal Investigator (15% FTE): “Healthy Steps: North Carolina 
Residency Initiative”, $541,797, The Duke Endowment. 
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6/2002 - 6/2007 Co-Investigator (15% FTE): “Rural Children Living in Poverty”, 
$16,492,966, The National Institute of Child Health and Human Development (1 P01 
HD39667-01A1). 
 

 6/2001 - 6/2004 Co-Investigator (15% FTE): “Building and Strengthening Capacity to 
 Promote and Maintain High Quality Care for Medicaid Beneficiaries”, $1,228,031, NC 
 Division of  Medical Assistance, Department of Health and Human Services. 
 

7/2001 - 7/2004 Co-Principal Investigator (10% FTE): “UNC Healthy Steps Program”, 
$360,704, The Duke Endowment. 
 
5/2001- 5/2003 Principal Investigator (20% FTE): “Improving Access and Efficiency in 
Primary Care Practices in North Carolina”, $198,939, The Duke Endowment. 

2/2001- 2/2003 Principal Investigator (20% FTE): “Improving Outcomes for Children with 
Gastroenteritis in Pediatric Practices”, $202,897, AccessCare Network, Inc. 

 
5/2001- 5/2002 Principal Investigator (5% FTE in kind): “Impact of Improving Access to 
Ambulatory Practices on Child Health Outcomes”, $18,361, UNC Program on Health 
Outcomes Research Award. 
 
2/1999 - 2/2002 Principal Investigator (5% FTE): “Healthy Steps Program Evaluation”, 
$22,911, The Lumberton Children’s Clinic. 
 
5/2000 – 11/2001 Co-Principal Investigator (5% in kind): “Introducing Continuous 
Improvement into the UNC Pediatric Continuity Clinic”, $10,000, UNC Program on 
Health Outcomes Service Award. 
 

 

PROFESSIONAL SERVICE 
 
Service to Discipline 
 

American Academy of Pediatrics, Steering Committee on Quality Improvement and 
Management, 2009-present. 
 

N.C. Division of Public Health, ARRA HIT/HIE Collaborative Task Force for State and 
Local Public Health, 2009-present.  
 
American Board of Pediatrics, Maintenance of Certification Committee, 2008-present. 
 
N.C. Chapter of the American Academy of Pediatrics, Co-Chair, Committee on 
Quality Improvement, 2008-present. 
 
N.C. Governor's Quality Initiative, Clinical Advisory Committee, 2008-present. 
 
N.C. Improving Performance in Practice Initiative, Steering Committee, 2008-
present. 
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N.C. Area Health Education Centers, Statewide Quality Program, 2006-present. 
 
Community Care of North Carolina - Central Carolina Health Network, Medical 
Management Committee, 2006-present. 
 
American Academy of Pediatrics, Open Access Webpage Design Project Consultant, 
2004-present. 
 
N.C. Hospital Association, Quality Center Education Committee, 2006-2008. 
 
UCLA Center for Healthier Children, Families and Communities, Medicine-Pediatrics 
Quality Improvement in Primary Care Project Consultant, 2006-2007. 

 
RAND Corporation, Improving Public Health Preparedness for Pandemic Influenza 
Design Team Consultant, January 2006. 
 
The Duke Endowment, N.C.  Child Health Initiative Expert Panel, 2006. 
 
 

Service to UNC 
 
UNC Department of Pediatrics, Department Faculty Compensation Plan Task Force, 
2009. 
 
UNC NRSA Primary Care Research Fellowship, Associate Director, 2008-present. 
 
UNC Health Care System, Co-Chair Service and Quality Academy, UNC Health Care 
Learning Institute, 2008-2009. 
 
UNC Health Care System, UNC Health Care Learning Institute Steering Committee, 
2008-2009. 
 
UNC Health Care System, UNC Health Care Learning Institute Planning Committee, 
2008. 
 
UNC Department of Pediatrics, Co-Chair, Pediatric Residency Quality Improvement 
Planning Committee, 2007-present. 
 
UNC Department of Pediatrics, Task Force on Clinical Care, 2007. 
 
UNC Health Care System, Executive Committee for Access Redesign, 2006-   
   present. 
 
UNC School of Public Health, Health Care and Prevention Program Advisor, 2005-   
   present. 
 
NRSA Primary Care Research Fellowship, Advisor, 2004-2007. 
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UNC School of Medicine Office of Community Medical Education, Community 
Preceptor, 1994-1998. 
 
 

Other Service—Reviewer 
 
 Journals 
 
 Quality and Safety in Health Care, 2009. 
 
 Pediatrics, 2005, 2006, 2007, 2008 
 
 Ambulatory Pediatrics, 2003, 2004, 2005, 2007 
 
 NC Medical Journal, 2006 
 
 Journal of Rural Health, 2000, 2006 
 
 Archives of Pediatrics & Adolescent Medicine, 2005 
 
 Journal of Health Care for the Poor and Underserved, 2005 
 
 
 Evidence-based Guidelines 
 
 Cincinnati Children’s Hospital Guideline Development Group, 2005 

 
 

Other Service—Local and community 
 
Western N.C. Physician Organization, Board of Directors & Chairman of Credentials 
Committee, 1996-1998. 
 
Western N.C. Developmental Evaluation Center, Medical Supervisor, 1993-1998.  
 
Haywood County Health Department, Clinician, Child Health Clinic, 1993-1998. 

 


